
} .. 

Volume 16, Number 1 Winter1996 

The Bulletin of the Georgia Health Sciences 
Library Association 

EDITOR: Priscilla Carey 

Greetings From The Chair 

Happy New Y earl 1996 promises to be an exciting year for Georgia. The Olympics 
will bring world-wide attention to our state, and it is an opportunity for all of us to 
show our administrators, colleagues, and customers just howvaluablewe are in 
locating and providing information. Are you prepared to "shine" in your role of 
information "guru"? Expect questions about sports medicine, foreign diseases 
(brought by foreign tourists), foreign language problems (communicating with foreign 
patients), and a variety of other special requests that you may not receive normally. 

How can you make sure you are ready to provide the information needed? One easy 
(and fun)way is to updateyournetworkofpersonal contacts and update your 
information skills by attending theGHSLAAnnualMeetingin Callaway Gardens on 
March 13-15. Themeetingthemeis "Metamorphosis", and the programis designed 
to help you evolve into a better information professional. A program schedule and 
registration form is included in this issue. Take the time now to register for this 
opportunity to improve your information skills in a lovely, casual setting. Make sure 
that you are ready for all that 1996 will bring! 

-Ellen Cooper 

The recent death of our beloved member, Martha C Watkins, has saddened 
all of us. Martha passed away December 28th at home after a long and 
courageous battle with breast cancer. This UPDATE is dedicated to her 
memory. 



t 

In :\ Irmorium 

Martha Watkins was one of those rare individuals who knew from childhood what she wanted to be when she grew 
up ... a librarian. When the rest of us were playing "school", she was playing "library." Born and raised in Knoxville, 
lN, she was a graduate of the University ofTermessee, and earned her Masters from Emory University. She served 
as hospital librarian at the Preston Medical Library at the UT Medical Center in Knoxville fortm years before moving 
to Georgia in 1987 to become the Assistant Director of the Medical Library at Mercer University School ofMedicine, 
Macon and GaiN Program Director. While she easily made the transition from hospital to academic horarianship, 
she never lost her appreciation of the "one person" librarians. Ever the advocate, she championed their causes and 
lauded their accomplishments. As a teacher and mentor, she translated "library-esc" and technology into everyday 
English for library managers and users alike. Countless rural and underserved healthcare personnel benefited from the 
instruction and information she provided. 

Martha's leadership and communication skills were unparalleled. Not long after her move to Georgia, she was asked 
to speak to the Medical Association of Georgia's Committee on CME on GHSLA's beba.1( and was a frequent 
contributor to UPDATE between 1988 and 1991. During her term as Chair ofGHSLA's Consortia Committee, some 
major projects were accomplished. With the Resource Sharing Committee, they jointly sponsored and coordinated five 
ILL workshops across the state of Georgia. They also produced a directory of Georgia consortia, and sponsored a joint 
meeting with THeSLA (Tennessee Health Sciences Libraries Association). 

In addition to her GHSLA activities, Martha was a founding member and past Chair of the Southeastern Conference 
ofHospital Libraries, and received their Recognition Award in 1993. She was also former Chair and Honorary Member 
of the Southern Chapter of the Medical Library Association, and a Distinguished Member of The Academy ofHealth 
Information Professionals. She served as a Georgia representative on the Regional Advisory Council of Southeastern/ 
Atlantic Regional Medical Library Services, and chaired its Education Committee. As Editor of that committee's 
newsletter CE CURRENTS, she delighted us with her witty but sage advice in "Murphy's Laws ofCE" and her column 
"Guest Relations or Being Raised Right in the South". 

Librarianship was not the only recipient ofMartha's strengths and talents. When her illness began to take its toll and 
she retired from Mercer, she continued to be an active leader in her church. A tribute in the Vineville Family News 
(their newsletter which she originated and edited) describes her as a "mover and shaker" who chaired many committees 
and initiated many new projects, yet always found time to write encouraging notes of support, love and practical advice 
to friends who were having difficulties. 
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Quilting was Martha's hobby and her passion, though 
mostofherquilts, including those she won ribbons for, she 
gave to others. She belonged to several guilds and most 
recently helped make quilts for the Methodist Children's 
Home in Macon. 

In accepting an Honorary Membership in Southern Chap
ter of the Medical Library in 1993, Martha quoted F. Scott 
Fitzgerald and said "you never know exactly how much 
space you occupied in people's lives." The space she 
occupied in the professional and personal lives of many 
of us is different now ... full only of our memories of her 
humor, her no-nonsense approach, her dedication, her 
nurturing, her honesty, her direction and her friendship. 
She will be missed but never forgotten. Her work and 
influence live on in the lives of the people and the 
organizations that she touched. 

-JanLaBeause, Mary Fielder, & Marilyn Barry 
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Membership Committee 

MembershipasoiDecember8, 1995was95. Wehave 
9 new members and 1 student member. Membership 
renewals for 1996 have started to arrive. Renewal 
letters have been prepared, and they will be mailed 
shortly to al11995 paid members. Thisyear,FileMaker 
Pro 2.1 for the Mac was purchased for the GHSLA 
membership database. The database was converted 
fromFiletotheFileMaker Pro application. 

-Donna Trainor 

CE Committee 

Afterthisyear'sGHSLAAnnualMeetingatCallaway, 
take the opportunity to attend C.E. class on Friday, 
March 15. Two classes, "Getting Started With The 

CE Committee Cont 

TheinstructorwillbeKathleenAMoller,Directorof 
Library and Research Services, Overlook Hospital, 
Summitt, NJ who spoke at the Hospital Librarians 
LuncheonattheSouthemChapter/MLAAnmalMeet
inginPuerto Rico in November. 

-CarolynBrown 

Nominating Committee 

TheNominatingCommitteesubmitsthefollowing slate 
of officers for 1996-1997: 

Chair Elect: DarraCombs 
University Hospital 
AugustaGA 

Internet" and "Consumer Healthlnfonnation Services", Seaetary: Carolyn Brown 
Emory University 
AtlantaGA 

are both approved for C.E. credit by the Medical 
Library Association. 

For the first time, an Internet class is being offered by 
GHSLA "Getting Started with the Internet" is geared 
forpeoplewith very little or no Internet experience. It 
is being taught by Lora-Lynn Stevens, theNLMSouth
eastRegionallntemet Coordinator. This lecture class 
will introduce the trends, resources, and basic vocabu
laryoftheinformationhighway. Participants will under
stand the applications of the Internet for library func
tions, collections, and services. 

The other class, "Consumer Health Information Ser
vices", is for medical librarians, public librarians, and 
information specialists who are interested in consumer 
health. Similarities and differences between Consumer 
Health Information (Clll) and Patient Education Pro
grams will be discussed. The librarian will be able to 
develop aCID program and build a collection of CHI 
resources. 

Treasurer: 

Parliamentarian: 

UPDATE Editor: 

Pauline Hollmann 
Georgia State University 
AtlantaGA 

Nancy Bryant 
Morehouse 
AtlantaGA 

Priscilla Carey 
Mercer University 
MaconGA 

Nominating Committee members are Fay Evatt, Edie 
Lacy, Lara Luetkehans, Darlene Kelly and Marilyn 
Bany. 

-Marilyn Barry 
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Butter Fly to GHSLA '96 

Metamorphosis is the theme for the March 13 - 15, 
1996 AnnualMeeting at Callaway Gardens, location of 
the largest free-flight butterfly conservatory in North 
America. Located 70 miles southwest of Atlanta, 
Callaway'shorticulturaldisplaysshouldprovidearelax
ing setting in which to considerthechallengesofchange. 
Meeting attire is "resort casual", so enjoy leaving home 
with only comfortable, casual clothes. 

Wednesday afternoon ThreeRiversAHEC, West Geor
gia Tech and GHSLA willsponsorreceptionofMLA's 
Live Satellite Teleconference: TheRoleoftheLibraryin 
Accreditation (see article). West Georgia Tech, the 
downlink site, is located 20 miles from Callaway Gar
dens. Later Wednesday afternoon, those interested in 
atourofFDR'sLittleWhiteHousecanmeetasagroup 
at the historic site. Wednesday evening, Constance 
Wernersbach,InfonnationManagementProgramMan
ager ofthe Atlanta Centennial Olympic Properties, will 
provide an Olympic Games update over dessert and 
coffee. -

FollowingthebusinessmeetingThursdaymoming,Holly 
ShippBuchananwillpresentthesixthMiriarnH.Libbey 
Address: MetaLibrarianship at the CrossroadsofMeta
morphosis andMetanoia (see Camilla Reid's article on 
our distinguished speaker). A poster session/ coffee 
breakwillfollow(see articlefortopicsand participants). 
Presentations rounding out the morning will address: 
GALILEO (GALibraryOnline);newdirectionsforthe 
SFJARegion; ADONIS CD-ROMFull Text Retrieval 
System for Biomedical Journals; EBSCOdoc Docu
ment Delivery & ALERT! Table ofContents Service; 
and a project to reduce ll..L turnaround timeatMemo
rial Medical Center, Savannah. See the preliminary 
program for presenters on these information provision 
transformations -most are our own GHSLAmembers. 

In the afternoon, a gardens tour and group walkwill offer 
the opportunity to enjoy Callaway's horticultural 
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wonders and peaceful setting. After dinner Thursday 
evening, representatives of Georgia's medical school 
librarieswillgiveactivityupdates. Uniquely-GHSLA 
entertainment will follow. Members are invited to give 
wingstotheir&ncyinno-experience-necessaryperfor
mances. It'snottoo late to volunteer to perform. a song, 
etc.,makinglightoflibrariansorhealthcare(seearticle). 

On Friday two CE courses will be offered: MLA CE 
308 Consumer Healthlnformation Services taught by 
Kathleen Moeller, Director ofLibrary and Research 
Services, OverlookHospital, SummitNJ, and Getting 
Started withthelntemettaught by Lora-Lynn Stevens, 
Internet Coordinator, SFJ ARegion, NNILM. 

Room reservation deadline is February 15, and early 
registrationdeadlineisFebruary 19. Soplantodayto 
attend the GHSLAmeeting and make ita transforming 
experience! For more information visit the GHSLA 
Web Page at http://www.cc.emory.edu/WHSCU 
GHSLA/brochure.html or contact Marilyn Barry, 
DeKalb Medical Center, Decatur GA, phone 404-
501-5638, fax 404-501-1052, email 
mgbany@dkmc.org. 

-Marilyn Barry 

The Show Will Go On 
Memben Respond to Call for "Flights ofFancy" 

SomenineGHSLAmembershavedeclared themselves 
game for giving briefperformanceslampooning librar
ians or healthcareat the Annual Meeting. There is still 
time for other members to volunteer to flutter their 
performingwingsfollowingdinneron Thursday, March 
14. Sing orlead a sing-a-long, dance, perform. a skit, 
recite a poem, etc .. Perform solo or as a group (has your 
consortium ever attempted this sort of cooperative 
project?). Evenifinspirationhasn't hit you yet, join the 
fun by volunteering to entertain. -Cont. on pg. 6 
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Miriam Libbey Address 

Holly Shipp Buchanan, MLn,MBA, EdD,Directorof 
Libraries and Associate Professor at the Medical Col
lege of Georgia, will present GHSLA's sixth annual 
MiriamlibbeyLectureattheAnDJalMeetingatCallaway 
Gardens on March 14. Keeping with the conference 
theme ofMetamorphosis, Dr. Buchanan will talk about 
"Metalibrarians at the Crossroads ofMetamorphosis 
andMetanoia." 

Dr. Buchananreceived aBachelorofArtscumlaudein 
1971 from Georgetown CollegeinKentucky, a Master 
ofLibrarianship from Emory in 1973, a Master of 
Business Administration from the University ofLouis
ville in 1983, and a doctorate in Education with a 
concentrationinhighereducationadminiStrationin 1994. 
In 1994 she also completed an NIH Fellowship Pro
gram in Medical Informatics at Woods Hole, Massa
chusetts. 

AtEmory,HollywastherecipientoftheMildredJordan 
Scholarship, named for Miriam Libbey's immediate 
predecessor as Director oftheA.W. CalhounMedical 
Library. Mildred Jordan, like Mrs. Libbey, was one of . 
the influential and well thought ofSouthemladieswho 
werehbrarydirectorsduringthattimeperiod. Holly also 
held a graduate assistantship under Mrs. Libbey's su
pervision at the Calhoun Library. In addition, she 
completed the medicallibrarianship course taught by 
Mrs. Libbey. 

Dr. BuchanancametotheMedical CollegeofGeorgia 
in 1993 asDirectorofLibraries. Under her leadership 
the Greenblatt Library has begun a campus-wide library 
liaison program; initiated the MCG worldwide web 
services and homepage; and accomplished through a 
strategic planning process, a restructuring ofthe library 
program and redesign ofthe facility utilizing a central 
service point concept. 

Holly has served as a member of the planning group 
responsible for the 1995 implementationofthe 

the Chancellor's 10millionstatewidehbnuyinitiative, 
GALILEO (Georgia Library Learning Online) for the 
thirty-iburinstitutionsontheUniversity SystemofGeor
gia. Shealsochairedthecommitteesresponsibleforthe 
design of the web user interface, selection of fax 
technology, anddevelopmentoftheproject'sevaluation 
plan and the project's initial assessment. 

With Carol Burns at Emory and Jocelyn Rankin at 
Mercer, Holly is spearheading a state-wide interactive 
conference, "Telehealth: a TelesymposiumofTools& 
Techniques" to be presented at five sites throughout 
Georgia on March 16. The conference is partially 
supported by a grant from the National Network of 
Libraries ofMedicine Southeast/ Atlantic Region. 

Also atMCG, she has beenaconsultantandinstructor 
in the reengineering process of the university, MCG 
2000 and Beyond. She has also beenafilcilitatorforthe 
School ofMedicine's Problem-Based Learning cur
ricuh.un. 

Her career includes eighteen years experience in infor
mationserviceswithauniversity-affiliatedtertiarycare 
medical center, Alliant Health System in Louisville, 
Kentucky. Dr. Buchanan was first Director, Medical 
Library and thenDirector, Corporate Information Re
sources. In this capacity she managed a $3 million, 40 
PTE operation. SignificantcontributionsHollymade at 
Alliant include initiating leading edge medical library 
services, cultivating successful medical staff relation
ships, and organizing and implementing new/upgraded 
automated systems. 

She has served on the Board ofDirectors of both the 
Kentucky Library Network and the Friends of the 
National Library ofMedicine, and has held a guberna
torial appointment on the Kentucky Advisory Council 
onLibraries. She has written over twenty articles. She 
is also a Distinguished Member of the Academy of 
HealthlnformationProfessionals. 
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Holly Shipp Buchanan Cont. 

Dr. Buchanan was elected to the Medical Library 
AssociationBoardofDirectorsand servedasPresident 
oftheMedicalLibrary Associationfor 1986-87. She is 
currently on the Board of Directors of the Georgia 
Chapter ofthe SpecialLibrariesAssociationand Vice
President of the Central Savannah River Area Library 
Association. 

She also designs and frequently presents seminars on 
total qualitymanagementforinfonnation professionals 
on benchmarking. She has designed and taughtaweek
longmanagementsldllsdevelopmentprograrn,has served 
as a graduate library sciences instructor and student 
supervisor, and has been invited to speak on various 
topics at numerous regional and national professional 
meetings. 

Holly's presentation of the Sixth Annual Miriam H. 
Libbey Lecture Thursday, March 14 at our Annual 
Meetingwillbeahighlightoftheconference. 

-Camilla Reid 

"Flights ofFancy" -Continued from pg. 4 

Perform a capella or accompanied by taped music or 
piano. PaulaForehand, St. Joseph's Hospital, Atlanta, 
has graciously agreed to play any tunes on the piano. If 
piano accompaniment is needed, supply music to Paula 
Forehand by February 15 atRussellBellmanLibrary, 
St. Joseph's Hospital, 5665 Peachtree Dunwoody Rd . 
NE, Atlanta GA30342. 

Those suspected of planning to "dish up some foolish
ness" include Marilyn Barry, Carolyn Brown, Nancy 
Bryant, Ellen Cooper, Karalyn Kavanaugh, Jan 
LaBeause, Kim Mcinnis, Camilla Reid and Marilyn 
Seymour. Amystery "celebrity" emceemayevenmake 
the scene. 

Garden of Ideas 
Annual Meeting to Include Poster Session 

VJ.SUal presentations with a take-home message will 
be featured during the Annual Meeting's Thursday 
morning coffee break. Poster session participants will 
present a variety of concepts and projects: 

*TheAtlantaHealthScienceslibrariesConsortium: 
lOYeanofSupport-MamieBell,EglestonChildren'sHospital 
atEmoeyUniversity;SharonCann,GeorgiaBaptistCollegeof 
Nursing; Darlene Kelly, Morehouse SchoolofMcdicine/Fam
ilyPractioeCenter;EdieLacy,PiedmontHospital;BethPoisson 
West Paces Medical Center. 

* Granstmusbip: GettingMoreMoney-LisaMBoyd,SFJA 
Region, NNILM 

* mringLibnry Staft'forthellst Century-SandraFmnklin, 
Emoey University 

* Libnry SupportforComputer-Auistedlnltnlction
CynthiaL.David,PhD,MedicalCollegeofGeorgia&Augusta 
Technicallnstitute;CamiJJaB.ReidandLaraMLuetkebans, 
Medical College of Georgia 

*Speaking Volumes: Dusting Off an OldFundraisingldea
PatHemdonandMarilynBarry, DeKalbMedical Center 

* SportsMedicineCoreLists-ElainePowers,HughstonSports 
MedicineFoundation~SusanSeay,AmericanSportsMedicine 

Institute. AL 

*The WebPageofGHSLA-CarolynRBrown,lngridHendrix. 
and JohnS. Foote, Emoey University 

It's still not too late to present a poster (if you're fast). 
Don't miss this opportunity to share information and gain 
experience intheinformal setting ofCallaway and in the 
company of close colleagues. Poster session partici
pants will earn 3 individual accomplishments points 
toward requirements for membership inMLA'sAcad
emyofHealthlnformationProfessionals. 

To present a poster contactMarilynBarry by February 
19. An abstract must be supplied by February 26. 

-MarilynBarry -MarilynBarry 
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MLA's Satellite Teleconference 

Begin your GHSLA experience with assistance on 
maximizing the accreditation process for you and your 
library. Arrive at West Georgia Tech, near Callaway 
Gardens, early Wednesday afternoon for MLA's live 
interactive broadcast. Three Rivers AHEC has pro
vided downlink site funding. West Georgia Tech will 
providefilcilitiesand technical support, and GHSLA will 
coordinateregistrationfortheMarch 13 teleconference 
ftom 1:00-2:30 pm. Broadcast registrants may earn 
1.5 MLACEcontacthoursandreceivehandoutmate
rials. 

Presenters will be key people representing the Joint 
commission on Accreditation ofllealthcare Organiza
tions,Liaison CommissiononMedicalEducation, Ac
creditation CouncllforContinuingMedicalEducation, 
Accreditation CouncilforGraduateMedicalEducation 
and Canadian Council on Health Services Accredita
tion. Conferencepublicitypromisesyou willgetwork
ingsolutionsthatcanbeused before, during and after the 
accreditation process. Conference objectives include 
assisting health sciences librarians to: 

*become a visible and vital part of the 
preparations for accreditation 

*participate confidently as an accreditation 
team member 

*showcase the library during the accreditation 
process 

*leverage improvements using accreditation 
results 

Thanks to ThreeRiversAHEC'sgenerousfundingofthe 
total downlink site fee(JanPittman, Program Director) 
there is no charge to attend the live conference and earn 
CE contact hours. Live broadcast attendance also 
allows participants to fax questions to presenters during 
the last portion ofthe conference. 

West Georgia Tech, located in LaGrange GA, is 20 
milesftom Callaway Gardens. 

For those unable to attend the live teleconference a 
videoptapewill be shown on a TV screen ftom 4:00-
5:30 pmatcallawayGardens. Group replay attendees 
can pay a $15 fee (see registration form) to receive 
MLA CEcredit. (CE credit is available through group 
showings only.) 

Butter fly out of the office and over to West Georgia 
Techforthis event. 

FormoreinformationcontactEiainePowers,Hughston 
SportsMedicineFoundation,Phone: 706-576-3390, 
FAX: 706-576-3379, E-Mail: 
powers@gain.meccer.edu. 

-Marilyn Barry 
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Attire: Resort Casual 

Weclnesday. March 13 

1:00- 2:30pm 

3:00-S:OOpm 

3:45-4:45 pm 

4:00-5:30 pm 

5:30-S:OOpm 

8:00-8:30pm 

8:30- 9:30pm 

GHSLA Annual Meeting 
"Metamorphosis" 

Callaway Gardens 
Pine Mountain, GA 

MLA Live SateUite Teleconference: 
The Role of the Library in Accreditation- See Article 
Location: Callaway Center for International Business 

Development, West Georgia Tech, LaGrangeGA 
Sponsor:ThreeRiversAHEC,JanPittman,ProgramDirector 

Registration 

FDR'sLittle WhiteHouse- Group Tour 
Transportation on your own. Pay $3 fee (per-person charge 
for groups) at gate. 

Videocassette Replay: MLA SateUite Teleconference 

Dinner On-Your-Own 

Dessert& Coffee 

"Opening Ceremonies:" Olympic Games Update 
Constance Wemersbach-
ProgramManager, Information Management 
Atlanta Centennial Olympic Properties 



Thursday, March 14 

7:00- 8:30am 

8:00- 8:30am 

8:30- 9:15 am 

9:30- 9:40am 

9:40- 10:30 am 

10:30-11:15 am 

11:15-12:05 pm 

12:15 -1:00pm 

1:15-2:00 pm 

Registration 

Buffet Breakfast 

Business Meeting 

Welcome Remarks 

Miriam H. Libbey Address: 
MetaLibrarianship at the Crossroads ofMetamorphosis and 
Metanoia- See Special Article 
Holly Shipp Buchanan, Medical CollegeofGeorgia 

Coffee Break 
A Garden of Ideas: Poster Session - See Article 

Transforming Information Provision: Government Initiatives 

GAIJHJEO: Georgia Library Learning Online 
PaulineHollmann, Georgia State University 

New Directions: SE/ARegion Update 
Lisa Boyd, SEI A Region, National Network of Libraries of Medicine 

Document Delivery Potpourri 

AProjecttoReduceiLLTumaround Time 
Vanessa Wallace-Gaines and Marilyn Seymour 
Memorial Medical Center, Savannah 

Adonis: CD-ROMFuU Text Retrieval System 
For Biomedical Journals 
Nancy Bryant, Morehouse School ofMedicine 

EBSCOdoc Document Delivery & ALERT! 
Table of Contents Service 
KaralynKavanaugh, EBSCO Subscription Setvices 

Lunch 



Thunday. March 14 cont. 

2:30-4:00 pm 

4:00-5:30 pm 

7:00- 7:30pm 

7:30-8:30pm 

8:30- 9:30pm 

Bus Tour of Gardens- Cecil B. Day Butterfly Center, John A Sibley 
Horticultural Center and other Gardens attractions 

Group Walk or Free Time for Gardens Exploration, BikeRide, etc .. 

How is the Garden Growing? Medical Library School Updates 
Representatives will shareinfonnation on current activities 

Flights ofFancy: Entertainment by GHSLAMembers- see article 

Friday. March 15-Continuing Education Coones 

8:00am-2:30pm 

8:00am-5:00pm 
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Getting Started With The Internet 
Lora-Lynn Stevens, SE/ ARegion, NN/LM 

Geared for those with very little or no Internet experience, this 
lecture class will introduce the trends, resources and basic vocabulary 
oftheinfonnationhighway. Participants will understand the applications 
ofthe Internet for library functions, collections and services. 
4.5 ContactHoursMLA CE 

MLACE308: Consumer Health Information Services 
KathleenMoeller, OverlookHospital, SummitNJ 

This class is for medical librarians, public librarians and information 
specialists who are interested in consumer health. Similarities and 
differences between consumer healthinfonnation (Cill) and 
patient education programs will be discussed. Participants will be 
able to develop a Clll program and build a collection ofCill 
resources. 
8 ContactHoursMLA CE 
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The Web Page of GHSLA 

Somenationallibracyorganizations such as the Medical 
Library Association and the AmericanLibracy Associa
tionhave WorldWide Web (WWW)homepages. The 
purposeofahomepageisto provide a point of contact 
andbrieimfonnationaboutitsassociations. Ahomepage 
alsoprovidesastartingpointforhyper-textlinkstomore 
detailed information. 

With these thoughts in mind, a web page has been 
developed for the Georgia Health Sciences Library 
Association. It providesinfonnationoimterestand use 
to members, potential members, and others interested in 
health information, especially as it related to the re
sources in Georgia. The Georgia Health Sciences 
Libracy Association (GHSLA) homepage serves as a 
promotional toolforGHSLAtoprovidetimelyinfonna
tion for its officers and members about its activities. 
InfonnationontheGHSLA WWWhomepageincludes 
its mission statement, by-laws, and names ofthe execu
tive committee. Links to the email addresses of the 
executive committee and committee chairs are included 
with their permission, to facilitate queries related to the 
association. Otherinfonnationincludesexecutive com- · 
mittee minutes, annual meeting dates and locations, 
continuing education classes, numberofmembersand a 
membership application form. Easy access is also 
provided via hypertext links to a wide variety ofhealth 
relatedinfonnationin the State ofGeorgia, such as health 
sciences library catalogs, the Southern Medical 
Association's page, in addition to a number of other 
national web pages of use to health sciences librarians. 
Soon to be added tothepageisthe GHSLA Update, the 
association's newsletter. 

Email links are provided to the producers of the page, 
CarolynBrown and lngridHendrix, and comments and 
suggestions are welcome and appreciated. So hit the 
information superhighway and see what is happening in 
GHSLAathttp://www.emory.edu/WHSCUGHSLA/ 
brochure.html. 

-Ingrid Hendrix 

Telehealth: A Telesymposium of Tools & 
Techniques 

Mark your 1996 calendar for March 16 and plan on 
spending a Saturday gaining a better awareness of 
technology in the health sciences and its use around the 
StateofGeorgia. Notonlywill youlearnhowcolleagues 
at Emory, Mercer and MCG are using technology to 
solve problems, but you will be an interactive partici
pant. Telehealth: A Telesymposium of Tools and 
Teclmiqueswill be broadcast via the Georgia Statewide 
Academic and Medical system (GSAMS) distance 
learning network to five locations around Georgia. 
Tentatively the sites being considered are Atlanta, Au
gusta,LaGrange,MaconandRome. 

DanielRMasys,MD,DirectorofBiomedicallnformatics 
at the University of California, San Diego School of 
Medicine, will be the keynote speaker. He was 
DirectoroftheLister HillNational Center for Biomedi
calCommunicationsattheNationalLibracyofMedicine 
from 1986 to 1994. Dr. Masys will offer viewers a 
vision of the merger of information technology with 
healthcare.Otherprognunnllngwillincludeapanelof 
telemedicine experts from across the state, and a tech
nology showcaseprofilingworkat the academic health 
sciences centers. Exhibits will offer health care practi
tioners an opportunity to explore technology hands-on. 

The program will be sponsored by the libraries atMCG, 
Emory University and the Mercer SchoolofMedicine, 
partially funded through a grant from theNationalLi
brary ofMedicine's National Network ofLibraries of 
Medicine, Southeastern/ Atlantic Region. The grant was 
awarded based on an application made by the health 
sciences library directors at Emory University (Carol 
Bums),Medical CollegeofGeorgia(Holly Buchanan), 
Mercer University(JocelynRankin). 

GHSLAmembers should receive registration informa
tion. If you do notreceiveinfonnation by mid-February, 
contactHolly Buchanan at 706-721-2856. 

-Camilla Reid 
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1996 Annual Meeting Registration Form 

Name: 

Georgia Health Sciences Library Association 
Callaway Gardens, Pine Mountain GA 

March 13-15, 1996 

Institution: ______________________________________ _ 

Address: --------------------------------------------

--------------------------E-Mail: __________ _ 

Phone: Business. _______________ _ Home _____________ FAX---------------

Social Security Number for Course or Satellite Conference MLA CE credit: __________________ _ 

Meeting Registration Fee - Includes dessert. coffee on 3113 & breakfast, break. lunch. cardens tour. dinner on 3114 

Student I Unemployed I Retired Member 
Member- Early Registration - postmarked by February 19 
Member- Late Registration 
Non-Member Registration 

To assist with plannine. please indicate whether you will attend: 

LIVE Interactive MLA Satellite Teleconference (see article) 
Wed., March 13 at West Georgia Tech- 1-2:30 pm. 
DownLink I CE Credit Fees Supported by Three Rivers AHEC 

Videocassette REPLAY of MLA Satellite Teleconference 
Wed., March 13 at Callaway Gardens, 4-5:30 PM 
CE credit fees & evaluations will be mailed to MLA following replay 

FDR's Little White House Group Tour -Wed, March 13,3:45-4:45 
(not included in GHSLA Registration Fee- pay $3 at gate) 

Dessert & Coffee -Wed., March 13, 8-9:30 pm 

Gardens Bus Tour- Thurs., March 14, 2:30 - 4:00pm 

Group Walk- Thurs., March 14,4:00-5:30 pm 

Dinner- Thurs., March 14 

Continuing Education Courses -Fee includes lunch & 2 breaks on 3115 

Getting Started with the Internet Member 
Non-Member 

MLA CE 308: Consumer Health Information Services Member 
Non-Member 

yes 

yes 

yes 

yes 

yes 

yes 

$ 50 
100 
115 
135 

no 

$ 15 

no 

no 

no 

no 

no 

$ 75 
$100 

$ 100 
$ 125 

Total Amount Enclosed s 

Make checks payable to GHSLA 
& mail with this form to: 

Marilyn Barry, Program Chair 
Georgia Health Sciences Library Association 
Health Sciences Library 
DeKalb Medical Center 
2701 North Decatur Rd 
Decatur GA 30033 

E-Mail: 
PH: 
FAX: 

mgbarry@dkmc.org 
404-501-5637 
404-501-1052 

Attire: Resort Casual. Meeting hotel accommodations will be provided by the Callaway Gardens Inn. Rooms are $89 per 
night not including applicable taxes. Register directly with the hotel by February 15 using the enclosed form. One Gardens 
pass per person is included with lodging. 



CALLAWAY GARDENS RESORT - RBQUEST FOR ACCOMMODATIONS 
GEORGIA SCIENCES LIBRARY ASSOCIATION 

MARCH 13 - 15, 1996 

Please complete reservation form and return with one night's deposit by: 
FEBRUARY 15,1996 

CALLAWAY GARDENS 
P.O. BOX 2000 
DBPMTIIBNT C 
PINB JIOUHTAIN, GA 31822 

******************************************************************************** 
Please indicate number ahd type of accommodations desired. 

CALLAWAY GARDENS INN: $89.00 + T~. PER INN RQOM. 
PER NIGHT. BASED ON SINGLE 
OR DOUBLE OCCUPANCY 

Arrival date: Departure Date: 

Last name: First name: 

Company name or affiliation: 

Street address: 

City_: 

Day phone (including area code)~ 

Name of Roommate (if applicable): 

state: Zip code: 

RESERVATIONS WILL NOT BE HELD WITHOUT A ONE NIGHT'S DEPOSIT. 

Please enclose a check or money order, payable to Callaway Gardens, or you 
may apply your deposit to an American Express, Mastercard, Visa or Discover 
card account. Please indicate amount enclosed or account number. credit 
card deposits will be processed upon receipt. 

Deposit amount enclosed: 

Credit card #: Expiration: 

Signature: 

*** Please note: In the event of cancellation, deposits are fully 
refundable if notice of cancellation is received seven days prior to arrival. 

4PM CHECK-IN *** 12NOON CHECK-OUT 
NO PETS 

1-800-282-8181 



MLA LIVE Satellite Teleconference: 
The Role of the Ubrary 

in Accreditation 

Wednesday, March 13 - 1 :00 pm - 2:30 pm 

Callaway Center 
for International Business Development 

West GATech 

MAP TO: 
Wait GA Tach 
303 Fort Drtva 
LaGrange GA 30240 

TO FRANKLIN 

COM M E.R CE 1\ \IE 

LOST?? 
Call: (708) 845 ... 4323 

X 5720 

TO COLUMBUS 

* Center for International Business Development 
is the first building on the right on Fort Drive. 
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Volume 16, Number 2 Spring/Summer 1996 

The Bulletin of the Georgia Health Sciences 
Library Association 

EDITOR: Priscilla Carey 

Greetings From The President 

This issue of Update recalls Annual Meeting '96 and begins priming us for 
Augusta '97. And then what? Reported herein are bylaws changes which will 
facilitate planning for the future. 

The annual meetings are dear to me. The high quality educational opportunities 
and comfortable information exchange (read "bonding") make our association 
one of the best. In this issue, we have the minutes from our Annual Meeting at 
Callaway Gardens to remind us of the past. In looking toward the future, Darra 
Combs, Camilla Reid, Susan Statom, and Kathy Torrente all report planning 
underway for Augusta in 1997. 

Sandra Franklin, Chair of the Ad Hoc Bylaws Committee, reports passage of 
changes including instituting a standing committee for strategic planning. Estab
lishment of a formal committee should improve GHSLA's responsiveness to our 
changing needs and concerns. Contact Rosalind Lett or Jodi Upton, Strategic 
Planning Committee Co-Chairs, so your views on what we need to do right now 
and in the future can be considered. Committee appointments for Strategic 
Planning and our other important committees appear in this issue. 

It is your involvement that will make GHSLA what you need it to be. There are 
so many ways to contribute: serving on a committee (it's not too late to volun
teer), responding to evaluations and surveys, voting, contributing to Update and 
especially, bending the ear of officers and committee chairs. I look forward to 
serving you this year and helping GHSLA gain from your views and contribu
tions. 

-Marilyn Barry 



From The Editor: 

I am pleased to continue as Editor for another 
year. This year, we hope to start some regular 
columns which would be included in each Up
date issue. If you have any suggestions for a 
column or would like to be a regular contributor 
to the Update, please let me know. Specifically, 
we are looking for someone who would be 
interested in writing a technology column for 
each issue. 

As always, I look forward to hearing from all 
GHSLA members. I would be happy to include 
any news items about your librmy staff or 
librmy projects in the Update. I hope to hear 
from you soon. 

-Priscilla Carey 

Bulletin of the Georgia Health Sciences Library Association 

riscilla Carey 
edical Library 
ercer University 

chool of Medicine 
1550 college Street 

aeon, Georgia 31207-0001 

12-752-2151 phone 
12-752-2051 fax 

arey.p@gain.mercer.edu 

ublished three times a year. 
ubscription is included in annual dues ($15.00) 
SSN: 0163-8335 
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Association Bylaws Revised 

Bylaws revisions were distributed and briefly 
highlighted at the Annual Meeting. During mid
April, eighty ballots were mailed to GHSLA 
members with the narrative of changes and a 
copy of the current bylaws. Thirty-nine ballots 
were returned by the May 15 deadline. Thirty
seven voted in favor of all the proposed changes. 
Two ballots showed oppositions and absten
tions. 

Mentioned at the Annual Meeting, but not clear 
in the narrative, was the fact that the Consortia 
Committee and Resource Sharing Committee 
will not continue as standing committees. Miriam 
Libbey and Strategic Planning were added as 
standing committees. The President, with the 
advice of the Executive Committee, may estab
lish standing or ad hoc committees ~eemed 
necessmy to perform the business of the Asso
ciation. 

The need to revise the bylaws came to light 
during the tenure of Elaine Powers as GHSLA 
Chair, 1992-93. Honormy members, the timing 
of the selection of committee chairs and commit
tee members, and the recipients and the content 
of Update issues needed to be addressed. A 
revision in 1994 added the honormy members 
category. Revisions also reflect current prac
tices. 

Thanks go to Elaine Powers and Linda Markwell 
for serving on the committee. The Ad Hoc 
Bylaws Committee was dissolved at the June 
Executive Committee Meeting. The revised 
bylaws appear in this issue of Update. 

-Sandra Franklin, Chair, 
Ad Hoc Bylaws Committee 

GHSLA UPDATE 16(2) 1996 
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ARTICLE L Name 
1be name of this association shall be the Georgia Health Sciences 
Llbrtll'1 Assoclalion (GHSLA). 

ARTICLE ll. Purposes 
1be purposes of this organization are exclusively charitable and 
educational within the meaning of Section 501 (c) (3) of the 
Internal Revenue Code, including the promotion of health sciences 
in Georgia through activity, communication, and interaction 
among those persons involved or interested in health sciences 
librarianship. 

ARTICLE llL Registered Offace 
1be "'gistered office of the Association (to satisfy the 
requirements of the Internal Revenue Code) shall be the Health 
ScieiK:el Center Lilmuy, Emory University, 1462 Clifton Road 
NE, Atlanta, Georgia 30322-4550. 1be registered office shall 
serve as depository and archive for the papers and ~rds of the 
Association, and all significant papers and ~rds shall be 
deposited there when no longer required by officers and 
committees. 

ARTICLE IV. Membership and Voting 
Section 1. Membership Categories 
A. Regular member 
A person currently employed in a health sciences or other library; a 
person having an interest in health sciences librarianship and the 
purposes of the Association. 
B. Student member 
A student currently enrolled full-time in a graduate horary and 
information science program. Maximum five years as a student 
member. 
C. Honorary member 
Retired health sciences h"brary personnel or others with a 
commitment, dedication or service to health sciences librarianship 
or the field of medicine. Honorary members are nominated by 
GHSLA members and approved by majority vote of the Executive 
Committee. The names of those approved for honorary 
membership will be presented at the business session and 
announced in the GHSLA UPDATE. Honorary memberships are 
for life. 
Section 2. Voting 
Each regular member and student member shall have one vote. 
Honorary members are non-voting. Absentee voting shall be 
allowed by proxy. 

ARTICLE V. Officers 
Section 1. Ofracers/Executive Board 
The officers of the Association shall be a President, Vice 
President, Secretary, Treasurer, Parliamentarian, and an Editor for 
the Association's newletter. These officers shall comprise the 
Executive Board. 
Section 2. President 
The President shall preside at all meetings of the Association and 
at all meetings of the Executive Committee. The President shall be 
an ex-officio member of all committees, except the Nominating 
Committee. 
Section 3. Vice President 
The Vice President shall, in the absence of the President, preside 
and assume all duties of the President S/he shall be the non
voting ex-officio Chair of the Nominating Committee and Chair of 

the Program Committee. S/he shall succeed to the office of 
President. As program Chair, s/he shall be responsible for 
appointing a committee to plan, organize, and conduct the annual 
meeting. This includes, but is not limited to, local arrangements, 
program content, and registration. S/he shall coordinate continuing 
education opportunities at these meetings with the Continuing 
Education Committee. 
Section 4. Secretary 
The Secretary shall be responsible for reporting all Association 
activities and keeping of all records, including the minutes of the 
Executive Committee meetings and business sessions. Copies of 
all minutes shall be sent to the Executive Committee within 30 
days following an Executive Committee meeting. Minutes of the 
business session shall be submitted for inclusion in the Spring/ 
Summer issue of the Association's newsletter. Any business 
session minutes shall be distn"buted at the next business session for 
approval by the membership. 
Section 5. Treasurer 
The Treasurer shall be responSI"ble for the receipt, ~rding, 
custody, and proper disbursement of the monies of the Association. 
S/he shall prepare an annual fmancial report. AU monies ~ived 
should be promptly forwarded to the Treasurer for deposit in the 
Association's account 
Section 6. Parliamentarian 
The Parliamentarian shall advise the President and the Standing 
Committee Chairs on the conduct of meetings in accordance with 
Robert's Rules of Order, Newly Revised. 
Section 7. Editor 
The Editor of the Association's newsletter shall be responsible for 
the content, format, and production of the newsletter. S/he shall 
accomplish this within the limits of a budget and the Association's 
purpose. S/he shall produce three issues per year, one issue each 
for Winter, Spring/Summer, and Fall. The Editor may appoint an 
Associate Editor. 
Section 8. Terms of Office 
Officers shall serve a term of one year beginning at the close of the 
annual meeting. The Secretary, Treasurer, and Parliamentarian 
may serve two consecutive terms. The Editor may serve up to 
three consecutive terms. 
Section 9. Vacancy of Office 
If a vacancy should occur in the office of President, the Vice 
President shall become President for the remainder of that term and 
for his/her elected term. AU other vacancies shall be filled by 
appointment by the Executive Committee. The appointee shall 
hold office until the expiration of the term for which the 
predecessor was elected or appointed. 

ARTICLE VL Executive Committee 
Section 1. Executive Committee 
The Executive Committee shall be composed of the Executive 
Board and the Chairs of the standing committees. 
Section 2. Duties of Executive Committee 
The duties of the Executive Committee shall be to conduct the 
business of the Association in accordance with the Bylaws and 
with action taken at meetings by the membership. 

ARTICLE Vll. Standing Committees 
Section 1. Appointment of Standing Committee Chairs 
The President and Vice President shall appoint a Chair for each of 
the Standing Committees by Apri130. Committee Chairs may 
serve two consecutive terms and, if possible, should have served 
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on the committee prior to their appointment as Chair. 
Sectioa 1. Committees 
The standing conunittees shall be: 
A. Membership 
The Membership Committee shall be responsible for recruitment 
of members and identification of potential members. The 
Membership Chair shall maintain a current and accurate database 
of the Association's membership and potential members, and 
produce a Membership Directory once a year. Membership 
renewal forms will be mailed once a year. 
B. Program Committee. 
The Program Committee shall be responsible for planning, 
organizing, and conducting the annual meeting. [See also Article 
V, Section 3.] The committee shall consist of the Vice Pn:sident of 
the Association I«Ving as Chair and at least 4 other members. 
c. Continuing Education 
The Continuing Education Committee shall promote continuing 
education by providing appropriate educational opportunities 
through the following activities which are not meant to be 
inclusive but representative: 

1. Conferences 
2. Continuing education courses 
3. Workshops 
4. Seminars 

The committee shall liaison with other related organizations and 
associations within the state and/or region. The conunittee shall 
provide at least one accredited continuing education course each 
year in conjunction with the annual meeting. The committee shall 
conduct surveys. verbal and/or written, to determine from the 
Association's membership their continuing education needs and/or 
interests. 
D. Nominating 
The Nominating Committee shall be responsible for recruitment of 
candidates for Association offices. The Chair shall submit a slate 
of eligible candidates, who have agreed to serve if elected, to the 
Executive Committee no later than November 1 of each year. The 
committee shall consist of the Vice President of the Association, 
who serves as the non-voting ex-officio Chair, and three other 
members. [See also Article Vlll, Sections 2 and 3.] 
E. Miriam Libbey 
The Miriam Libbey Committee shall select the speaker for the 
Miriam H. Libbey Memorial Lecture. The topic should relate to 
library and information science based on the theme of the annual 
meeting, if possible. The lecture may be given as the keynote 
address at the annual meeting. 
F. Strategic Planning 
The Strategic Planning Committee shall review the Association's 
strategic plan yearly. Committee members will consult with the 
Chairs of Standing Committees to ensure that the strategies and 
actions identifaed are being addressed. One member of the 
committee should be the Past President. 
G. Special Committees 
The President may establish other standing committees or ad hoc 
committees deemed necessary to perform the business of the 
Association with the advice and consent of the Executive Board. 
Sectioa 3. Appointment of Standing Committee Members 
Members of Standing Committees may be volunteers or appointees 
of the President, Vice President, or Chair. Committee members 
shall be in place by May 31, with each committee having a Chair 
[See also article Vll. Section 1.] and no less than two other 
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members. Committee members are appointed for a one year term. 

ARTICLE VIII. Electioas 
Sectioa 1. Nomiaating Committee 
The Nominating Committee members' names shall be announced 
in the Fall issue of the Association's newsletter and at the business 
session. 
Section 1. Nomiaating Committee Duties 
The Nominating Committee shall nominate one candidate for each 
office of Vice President, Secretary, Treasurer, Parliamentarian, and 
Editor of the Association's newsletter. [See also Article V. Section 
8.] 
Sectioa 3. Slate of Candidates 
The Nominatina Committee shall submit the slate of candidates to 
the Executive Committee by November 1 for the names of the 
nominees to be distributed by mail in the annual meeting 
registration packets. Candidates shall also be announced in the 
Winter issue of the Association's newsletter. 
Sectioa 4. Electioa 
The slate of candidates shall be formally presented to the 
membership at the business session. At this time, nominations 
shall be accepted from the floor provided the nominee has agreed 
to serve if elected. The election shall be held at the business 
session by voice vote, except in the case of more than one 
candidate for any office. In this event, the election shall be by 
ballot within 30 days following the business session. A plurality 
shall elect 

ARTICLE IX. Meetings 
Sectioa 1. Number ofMeetiags 
There shall be a minimum of one meeting a year and there shall be 
a business session at this meeting. Every effort shall be made to 
avoid a conflict with any national, regional, academic, or religious 
observance likely to affect the ability of the membership to attend 
Section 2. lnvitatioas to Host Meetiags 
Invitations from a h"brary, group of libraries, or individuals to host 
a meeting in their city shall be extended by an official 
representative in writing to the Executive Committee at least nine 
(9) months before such a meeting is to take place. The Executive 
Committee shall decide whether to accept an invitation and/or 
select between invitations if two or more are received. If no 
invitation is received, the Executive Committee shall assume 
responsibility for finding a suitable host and location for the next 
annual meeting. 
Section 3. Busiaess Session 
The Business Session shall include the report of the Secretary 
(minutes of the previous session); the fmancial report of the 
Treasurer; the annual reports of the standing committees, including 
the Program Committee; the annual election of officers; and other 
such business as shall be properly presented at the business 
session. 
Section 4. Quorum 
A majority of the membership, with at least two members of the 
Executive Committee present and voting, shall constitute a 
quorum. 
Section 5. Meetiags 
As soon as it has been determined, the Executive Committee shall 
publicize the date and place of the next annual meeting. Sixty (60) 
to ninety (90) days before the scheduled annual meeting, registra
tion packets shall be mailed to the membership. 
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ARTICLE X. Funds 
Section 1. Dues 
Annual dues are $15.00 per regular member and $10.00 per student 
member. Dues are waived for honorary members. The 
membership year is concurrent with the calendar year (January 1 
through December 31). 
Section 2. Annual Meeting Fees 
A registration fee shall be paid by all persons attending the annual 
meeting. The Program Committee shall recommend registration 
fees to the Executive Committee. These fees shall provide enough 
revenue to defiay the costs of that meeting unless the Executive 
Committee provides funds to subsidize the meeting or meeting 
events. 
Section 3. Payment of Financial Obligations 
The 1ieasurea- shall pay all bills and meet all financial obligations 
of the Association with Association funds provided that such bills 
and obligations have been incurred with the consent of the 
President and/or the Executive Committee. The fmanc:ial report 
prepared by the Treasurer shall be audited by the Executive 
Committee. 
Section 4. Special Requests for Funding 
The Executive Committee has the authority to grant special 
requests for funding. Only requests that support the mission of 
GHSLA will be considered. An accounting of any special requests 
for funds that have been granted will be included as part of the 
1ieasurer's Annual Report. 

ARTICLE XL Parliamentary Authority 
Robm'• Ruk• of0rt16r, Newly Rnlsed shall govea-n the 
Association in all cases to which they are applicable and in which 
they are not inconsistent with these Bylaws and any special rules 
of order the Association may adopt 

ARTICLE XU. Amendments 
These Bylaws may be amended at any regular business session by 
a majority vote of the members present, provided an announcement 
of any proposed amendments have been submitted in writing to the 
membership sixty (60) to ninety (90) days in advance of the 
meeting. Proposed amendments shall also be distributed at the 
business session in which the vote is to take place. Or, the 
proposed amendments may be submitted to the Executive 
Committee and mailed out to the membership with a ballot to be 
returned within thirty (30) days. 

ARTICLE XIII. Tax Exempt Status 
Section 1. Dissolution 
In the event of dissolution, the residual assets of the organization 
will be turned over to one or more organizations which themselves 
are exempt as organizations described in Section 501 (c:) (3) and 
170 (c:) (2) of the Internal Revenue Code, or corresponding section 
of any prior or future law; or to the Federal, State, or local 
government for exclusive public: use. 
Section 2. Activities 
Not withstanding any other provisions of these articles, this 
Association will not carry on any other activities not permitted to 
be carried on by: (a) an association exempt from Federal Income 
Tax under Section SOl (c) (3) of the lnlerlllll Re11enue Code or the 
corresponding provision of any future United States Internal 
Revenue Law, or (b) an association, contributions to which are 

deductible under Section 170 (c) (2) oflhelnlernal Re11enue Code 
or any other corresponding provision of any future United States 
Internal Revenue Law. 

ARTICLE XIV. Newsletter 
Section 1. Name 
The name of the Association's new letter shall be GHSLA 
UPDATE, ISSN 0163-8335. 
Section 2. Frequency 
The newsletter will be published three (3) times pea- calendar year, 
one issue each for Winter, Spring/Summer, and Fall. 
Section 3. Content 
Content is the responsibility of the Editor and/or Associate Editor 
with the exception of items designated below and/or elsewhere in 
these Bylaws. Exceptions include: 
Winter issue: 

1. Serves as the annual meeting registration packet 
2. Slate of candidates for Association offices 

Spring/Summer issue: 
1. All standing committee Chairs and members excluding 

the Nominating Committee 
2. Minutes of the last business session, including reports of 

the standing committees and the Treasurer 
Fall issue: 

1. Members of the Nominating Committee 
The Spring/Summer and Fall issues are mailed to current members 
only. The Winter issue is mailed to everyone in the membership 
database. 
Section 4. Budget 
The Executive Committee shall allocate a budget for production 
and publication of the Association's newsletter. The Editor and/or 
Associate Editor shall submit a proposed budget to the Executive 
Committee for this purpose by May 15 of each year. All bills are 
to be mailed directly to the Treasurer for payment. It is the 
responsibility of the Editor not to exceed the amount allocated for 
publication, or to notify the Executive Committee if the funds are 
not sufficient 

Accepted by membership: May1988 
Revised: October 1991, January1994, May 1996 
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Officer's Reports 

Secretary 

The minutes from last year's business meeting were 
published in the summer issue of the Update. The 
secretary reported that no corrections had been 
brought to her attention, and the motion was made to 
accept the minutes as printed. 

Treasurer 

Pauline Hollman reported a balance of$12,818.00. 
She expects $8,500.00to 9,000.00 in expenses from 
the conference. Expenses during the year included 
normal publishing and mailing costs for the newslet
ter, as well as a database program for membership 
data. 

UPDATE Editor 

According to Priscilla Carey, three issues of the 
organization's newsletter were published last year. 
She called for submissions from the membership for 
the next issue. 

Committee Chairs' Reports 

Nominating 

Marilyn Barry, Chair, named the members of the 
committee: Fay Evatt, Edie Lacy, Lara Leutkehans, 
and Darlene Kelly. The following slate of officers 
was accepted: Marilyn Barry, Chair; Darra Combs, 
Chair Elect; Carolyn Brown, Secretary; Pauline 
Hollman, Treasurer; Priscilla Carey, Update Editor; 
Nancy Bryant, Parliamentarian. 

Local Arrangements 

There was no report from the Local Arrangements 
Committee. 
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Committee Reports Cont. 

Program 

Marilyn continued by thanking the program commit
tee(Nancy Bryant, Ellen Cooper, KaralynKavanaugh, 
Elaine Powers, Marilyn Seymour, and Kathy 
Torrente). This year's conference had 58 paid regis
trants and 61 total attendees. Marilyn also expressed 
gratitude to all those who contributed promotional 
items to the registrants' welcome packets. Fay Evatt 
was praised for her role in securing vendor contribu
tions for the meeting. 

Membership 

Donna Trainor has received dues from 72 members. 
A list of the paid and honorary members' names, 
institutional affiliations, mailing and email addresses 
has been provided for inclusion in the GHSLA Web 
Page. The seven honorary members approved at the 
last business meeting became members as of January 
I, 1996. 

Donna expects the printed membership directory to 
be ready for mailing at the end of March. 

Miriam Libbey Address 

Camilla Reid announced the Miriam Libbey speaker 
for 1996, Holly Shipp Buchanan, and her topic, 
"Metalibrarians at the Crossroads ofMetamorphosis 
and Metanoia." Camilla also explained how the 
guidelines for the annual address had changed in that 
personal knowledge of or acquaintance with Ms. 
Libbey was no longer a requirement. 

Members of the Miriam Libbey Committee were Jo 
Dilbeck, Sharon Cann, Steve Koplan, and George 
Prince. 
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Committee Reports 

Continuing Education 

Carolyn Brown read her report describing the two 
CE courses: Getting Started with the Internet and 
Consumer Health Information Services. Committee 
members were Carol Bums, Fran Golding, Kim 
Mcinnis, Melissa Keefe, and Susan Statom. 

By-Laws 

Sandra Franklin asked the attendees to examine the 
copies of the current bylaws, along with the pro
posed changes, which were included in their meeting 
packets. Major changes include referring to officers 
as President and Vice President instead of Chair and 
Chair Elect; stating the responsibilities of the Mem
bership Committee, deleting references to the Con
sortia and Resource Sharing Committees and adding 
Miriam Libbey and Strategic Planning as standing 
committees. Dates for appointment of committee 
chairs and members, as well as officers, will change 
to coincide with Update deadlines. Newsletter re
cipients and content rules will also be changed. 

Minor changes include some terminology and clari
fication of registration fees. Ballots will be mailed to 
all members by April 15, 1996. Results will be 
printed in the newsletter. 

Strategic Planning 

Rosalind Lett and Jodi Upton, co-chairs of the stra
tegic Planning Committee will review the goals 
previously developed at Unicoi and recommend ways 
that the executive board and committees can move 
the association towards realization of those goals. 
This committee will also propose additions, dele
tions and revisions to the GHSLA strategic plan. 

New Business 

GHSLA Web Page 

Members were encouraged to use the new GHSLA 
web page which was featured in the Winter issue of 
the Update. 

Memorial Gifts 

Ellen Cooper reported that the Executive Committee 
had voted to donate $400.00 in memory of Martha 
Watkins: $200.00 to Mercer Medical School Library 
and $200.00 to the SC/MLA Scholarship Fund. 

1997 SC/MLA 

JanLaBeause ofMercer called for volunteers to help 
coordinate the 1997 SC/MLA meeting in Savannah. 
She circulated a sign-up sheet and encouraged mem
bers to notify her of the dates of other fall meetings, 
so that any possible conflicts could be avoided before 
the final dates are set. GHSLA has contributed funds 
to the meeting and will act as an additional sponsor. 

Announcements 

Darra encouraged the members to attend next year's 
meeting in Augusta by reading a poem written by 
Cynthia David, PhD, of Augusta Technical Institute 
and MCG. Thanks to Bob Holder ofReadmore, Inc., 
for lending his golf club and Greg Norman hat to 
Darra. 
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Membership Committee 

Current membership as of June 14, 1996: 
1996 members = 95 
87 regular paid members 
12 new members 
I student member 
7 honorary members 

Donna J. Trainor (MCG) will continue on as Mem
bership Committee Chair for one more year. This 
past Spring, GHSLA Membership Directories were 
mailed to all 1995 and 1996 paid members. A list of 
members expressing committee interests was fur
nished to the Association President to help in filling 
committee vacancies for the 1996 - 1997 year. 
Membership updates continue to be provided to our 
Webmaster for inclusion on the GHSLA Web Page, 
as well as membership lists for publication in the 
GHSLA Update. If you have not already rejoined 
GHSLA for 1996, please contact Donna (email 
address: dtrainor@mail.mcg.edu) & she will get you 
signed up. 

-Donna Trainor 

Local Arrangements 

An Invitation to Visit Augusta 

Hope y'all are planning to come to Augusta for the 
GHSLA Annual Meeting March 12-14, 1997. 

Augusta is located on the banks of the Savannah 
River. It is 120 miles from Macon, 139 miles from 
Atlanta, 213 miles from Columbus, and 122 miles 
from Savannah. 

Our meeting place, the elegantly-southern Radisson 
Riverfront Hotel Augusta, is located on the river. Its 
rooms have panoramic views of the river or the city. 
It is within walking distance of many of Augusta's 
attractions. Look for more details in the next issue of 
Update. -Camilla Reid 
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Treasurer's Report 

Pauline Hollman will continue as treasurer for the 
upcoming year. She reports the current balance in 
the GHSLA treasury as $6186.12. The expenses and 
income associated with the Annual Meeting are as 
follows. 

Meeting Expenses 

MLA Satellite $ 185.00 
AV $ 1082.77 
Food $ 4965.77 
Instructor/Speakers $ 932.63 
Tour Guides $ 70.00 

Total Meeting $ 7236.17 

CEExpenses 

AV $ 807.25 
Food $ 564.03 
Instructor $ 393.53 
Syllabi $ 411.25 

Total CE $ 2176.06 

Total Expenses $ 9412.23 

Income 

Vendors $ 1150.00 
Meeting Registrations $ 6480.00 
CE Registrations $ 1825.00 

Total Income $ 9455.00 

-Pauline Hollman & Marilyn Barry 
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Program Chair 

I Know where I'll be March 12-14, 1997 --- at the 
GHSLA Annual Meeting in the Radisson Riverfront 
Hotel in Augusta! How about you? 

The Executive Committee has reviewed your sug
gestions for topics to be covered at the Annual 
Meeting. The evaluations from the Annual Meeting 
at Callaway were used to compile a list of topics -
now aren•t you glad you took the time to fill out the 
evaluation? If we didn•t hear from you, and you have 
developed a burning interest in something since then, 
let us know! The Program Committee will be 
meeting around the end of Summer to start firming 
up the program. We will do our best to produce a 
program that is interesting, enlightening, and fun, 
because we want a big turnout! 

Some publicity about the meeting has already been 
distributed outside the GHSLA membership, and we 
may see some new faces from Special Library chap
ters and such. Augusta is strategically located on the 
Georgia I South Carolina state line, and we hope to 
attract some folks from South Carolina to our meet
ing and I or CE offerings. 

I think you all will be pleasantly surprised at the 
wonderful facility where we will be meeting -- the 
Radisson Riverfront Hotel. The meeting rooms are 
lovely, and some of them will have views of the 
Savannah River -- but no daydreaming during the 
sessions! The hotel rooms are very comfortable as 
well. Go ahead and mark your calendars for March 
12- 14, 1997 in Augusta. If you have more sugges
tions for the program, contact Darra Combs at (706) 
774-5078 or dcombs@uh.org. 

-Darra Combs 

Miriam Libbey 

The Miriam Libbey Address Committee would ap
preciate any suggestions from the membership re
garding the selection of our lecturer for the 1997 
meeting. The lectureship was established to recog
nize Miriam Libbey's contributions to health sciences 
librarianship. In that way it is similar to the Janet Doe 
Lecture given at the Medical Library Association•s 
Annual Meeting. Past lecturers were: 

1991 Tom Basler 
1992 Patti Corbett 
1993 Eloise Foster 
1994 Mark Hodges 
1995 Jane Lambremont 
1996 Holly Shipp Buchanan 

Please submit your suggestions to any of the commit
tee members for this year. They are Marilee Creelan, 
Pat Herndon, Jan LaBeause, Ken Robichaux, Kathy 
Torrente (chair), and Cathy Woolbright. Thanks in 
advance for your input. 

-Kathy Torrente 

Continuing Education 

The Executive Committee carefully looked over last 
years recommendations for CE topics. The group 
felt that one course should be of interest to a variety 
of information professionals. The other course will 
be geared to health sciences librarians. The Commit
tee then chose four courses to look into. Two of 
these will be chosen depending on the availability of 
the course instructor. Courses under consideration 
deal with managed care, serials, internet, and prob
lem-based learning. The CE Chair will be contacting 
those GHSLAmembers who expressed an interest in 
serving on the Continuing Education Committee. 

-Susan Statom 
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Committee Appointments 

Thanks to all of you who volunteered for committees through membership forms or at the Annual Meeting. 
Your involvement will insure GHSLA is a vital and responsive organization in the coming year. If you are 
not assigned and wish to volunteer, it's not to late! 

Assignments were made as much as possible according to member preference. However, recent committee 
reorganizations resulted in some assignments based instead on committee needs. Members recently approved 
Bylaws changes which make Strategic Planning and Miriam Libbey standing committees and discontinue 
Resource Sharing and Consortia Committees. Also the Executive Committee voted to discontinue the Ad 
Hoc Bylaws Committee. Sandra Franklin, Chair, Linda Garr Markwell and Elaine Powers deserve special 
thanks for their hard work and completion of that committee's charge. 

-Marilyn Barry 

Membershil! Committee Local Arrana;ements Committee 

Donna Trainor, Chair Camilla Reid, Chair 
Deborah Anne Broocker Fay Evatt 
Pat Bush Fran Golding 
Carla Dickerhoff Lisa Jerant 
Elaine Harbin Dorie Kalinich 
Lisa Jerant Judy Krivanek 
LindaLawal Yolanda Osgood 

Susan Lee Bonnie Owen 

Connie Ruffuer Shelley Davis Patterson 

Gary Spahn Becky Rogers 

Susan Suess Donna Trainor 
Kathy Warner Margaret Truitt 

Lea Williams 
Stratea;ic Plannina; Committee 
Rosalind Lett, Co-Chair Continuina; Education 

Jodi Upton, Co-Chair Susan Statom, Chair 

Maxine Blair Linda Ames 

Carol Bums Jack Booth 

SharonCann Rita Clifton 

Ellen Cooper Brenda Currey-Wimberly 

Sandra Franklin Sheila Ann Griffin 
Karalyn Kavanaugh Melissa Keefe 

Darlene Kelly David McCullough 

Kim Mcinnis Melissa Moore 

Brenda Sorrow Judy Wojcik 

Proa;ram Committee Miriam Libbei Committee 

Darra Combs, Chair Kathy Torrente, Chair 

Marilyn Barry Marilee Creelan 

Mary Fielder Pat Herndon 

Ingrid Hendrix Jan LaBeause 

Lisa Jerant Kel'l Robichaux 

Pamela Queen KF thy Woolbright 
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RHIC 
The Rural Health Information Clearinghouse 
for the State of Georgia 

The Rural Health Information Clearinghouse (RHIC) 
is an information service hosted at Mercer University 
School of Medicine. The purpose of RlllC is to 
provide information to health care planners and 
providers as well as others interested in Georgia rural 
health care delivery issues. The Georgia RlllC is a 
network of resources at multiple sites throughout the 
state and elsewhere in the nation to represent a 
knowledge base of both print and non-print ( elec
tronic) resources. While services are primarily tar
geted to the information needs of health care plan
ners and administrators working in or with rural 
communities, RlllC access is available to all Georgia 
residents and Internet users. Funding for this service 
is jointly provided by State Office of Rural Health 
and Primary Care, Georgia Department of Human 
Resources, and Mercer University School ofMedi-
cine ... 

'fhe p.rimary clearinghouse resources are located at 
the State Office of Rural Health and Primary Care, 
the State Health Planning Agency, Georgia Southern 
University's Center for Rural Health and Research, 
and Mercer University School of Medicine. Addi
tional resources include other state rural health 
programs, the Federal Government, and beyond. If 
you have any questions, please contact Sheila Griffin 
at 1-800-382-RlllC. 

-Sheila Griffin 

\ 

Honorary GHSLA Memberships 

TheGHSLAMembership committee invites all mem
bers to submit candidates for honorary membership 
in the Association. The following are criteria for 
honorary membership: 

1. Former or current member ofGHSLA 
2. Retired from active health sciences work 
3. Worked in health sciences at least 5 years 
4. Commitment/dedication to health sciences 

librarianship or the field of medicine 

Nominees for honorary membership are approved by 
a majority vote of the Executive Committee. Honor
ary members will be announced at the business 
session of the Annual Meeting, and in the GHSLA 
Update. Honorary memberships are awarded for 
life. To submit a candidate for honorary member
ship, please send a letter addressing the above listed 
criteria to the Membership Chair, Donna J. Trainor, 
or any other member of the Executive Committee. 

-Donna Trainor 

Alabama Health Sciences Library Asso
ciation Annual Meeting 

September 5-6, 1996 - Alabama Health Sciences 
Library Association {ALHeLA) Annual Meeting, 
University of Alabama at Birmingham. Theme: "Re
engineering and the Future of the Medical Library" 
Keynote Speaker: T. Scott Plutchak. CE Courses: 
"The One-Person Library" (Guy St. Clair); "Beyond 
Re-engineering" (Eugenie Prime). Contact Kay 
Hogan, 205-934-2230, khogan@lister2.lhl.uab.edu 
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Medical Library and Learning Resource Center 
Mercer University School of Medicine 
1550 College Street 
Macon, Georgia 31207-0001 

~ 
GHSLA 
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Pauline V. Hollman 
Science Bibliographer 
Collection Development 
William Russell Pullen Library 
Georgia State University 
100 Decatur Street SE 
Atlanta GA 30303-3081 
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Volume 16, Number 3 Fall 1996 

The Bulletin of the Georgia Health Sciences 
Library Association 

EDITOR: Priscilla Carey 

Greetings From The President 

When colleagues at my institution express anxiety over the uncertainties 
facing us, I always think: librarians thrive on uncertainty/We've owned 
uncertainty for years! Other healthcare professionals also have experi
ence sustaining funding-challenged services. But! think librarians have 
already adapted to a climate where pressure and surprise are the norm. 
We may feel rather at home in it. Uncertainty having always been a 
given,Ithinkwe'veevolvedintoaspeciesquitefitfortoday'shealthcare 
environment. 

The tests librarians have faced, even in the "good" times, have readied 
us for these frazzling, exciting times. We've always been challenged to 
express our value in de-jargoned, cogent fashion and to rigorously 
analyze and justify programs and expenditures. We have toughness and 
persistence, for sure. We know how to identify and exploit strategic 
moments to the library's benefit. We have gained new knowledge and 
skills for new roles. Even so, the climate continues to freshly challenge 
our abilities. Here's where GHSLA comes in. 

Some certainties: 

*The Annual Meeting is designed for your benefit. GHSLA members 
work hard to offer a annual meeting that improves our fitness to meet 
challenges. Attend what is shaping up to be a great meeting in Augusta 
on March 12-14, 1997 (see news inside). 



Greetings From The President Cont. 

*UPDATE is published to deliver information to you. Our communication mechanism is as 
good as the content you request or provide - and read (delivered up by our wonderful editor 
after lots ofhard work editing, nudging into shape, laying out and producing). Suggestions or 
submissions can be made anytime. 

Our Strategic Planning· Committee is now a standing committee. Its purpose is to direct 
GHSLA resources and activity toward what is currently important to the membership. Formal 
strategic planning will help insure GHSLA can shift its efforts as member concerns shift. 

*GHSLA can undertake whatever initiatives its members deem strategic: 
-assisting members with library value measures and promotion 
-sponsoring benchmarking or other research studies 
-networking with other library association colleagues: SLAin '97 and Florida health 

sciences librarians in '98. 
-promoting resource sharing, consumer health information provision, etc .. 

*GHSLA will benefit you more if you: 
-express your professional development and support needs to officers and committee chairs 
-contribute your (probably overcommitted, but needed) energies! 

Bulletin of the Georgia Health Sciences Library Association 

riscilla Carey 
edical Library 
ercer University 

chool of Medicine 
550 College Street 
aeon, Georgia 31207-0001 

12-752-2151 phone 
12-752-2051 fax 

arey .p@gain.mercer.edu 

ublished three times a year. 
ubscription is included in annual dues ($15.00) 
SSN: 0163-8335 

2 

-Marilyn Barry 

From The Editor: 

I would like to thank everyone who submitted 
articles for this issue ofUPDA TE. We could 
not have a newsletter without all of you. A 
special thanks goes to Mia Sohn of Emory 
who agreed to come on board as our technol
ogy editor/columnist for the upcoming year. 
Pleaselookforher column on "firewalls" on 
page 8. 

Also in this issue, we have a questionnaire on 
page 9 submitted by Carol Burns and Sharon 
Cann from the GHSLA Strategic Planning 
Committee. Please take time to complete and 
return the questionnaire to the address pro
vided. Thanks for your help. 

-Priscilla Carey 
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Local Arrangements Committee 

March In Augusta 

Make your plans now to get in some sight-seeing and 
dining while here in Augusta for the GHSLAAnnual 
Meeting Wednesday- Friday, March 12-14, 1997. 
You may even want to stay the weekend! 

We'll give folks arriving Wednesday afternoon the 
opportunity to take an old-fashioned trolley ride and 
guided tour provided by Historic Augusta, Inc. and! 
or a chance to visit the Medical College of Georgia's 
Greenblatt Library. 

On Wednesday evening after our Welcome Recep
tion at the beautiful Morris Museum of Art, members 
of the Local Arrangements Committee will host 
dining groups to several of downtown Augusta's 
most unique and delightful restaurants. 

Our hotel, the Radisson Riverfront Hotel Augusta, is 
within walking distance of many of the CSRA's 
(Central Savanna.'l River Area) attractions-

* Riverwalk on the Savannah with six blocks of floral 
design, quaint restaurants and shops 

* Morris Museum of Art 
* Historic Cotton Exchange Welcome Center and 

Museum 
* Artist Row in the antique shopping district 
*New $3M Augusta/Richmond County Museum 
* St. Paul's Episcopal Church 
*National Science Center Fort Discovery 
* Imperial Theater 
* Springfield Baptist Church 
* Old Medical college of Georgia historic landmark 

building 
*Boyhood home of President Woodrow Wilson 
* Gertrude Herbert Institute of Art 

March In Augusta Cont. 

Attractions within short driving distance -

* Hiking and biking trails on the Augusta Canal 
* Sacred Heart Cultural Center 
* Old Government House 
* Lucy Laney Museum 
* Ezekiel Harris House 
* Confederate Powderworks 
* Meadow Garden 
* At least nine premier golf courses including Jones 

Creek, rated the #1 public course in Georgia; and 
of course, the one very private course, The 
National, home of the Masters GolfTournament 

* Fort Gordon's Signal Museum 

Local libraries of interest -

* Greenblatt Library at the Medical College of 
Georgia 

* Hospital libraries at University Hospital; the VA 
Medical Center, Uptown and Downtown 
Divisions; and Eisenhower Army Medical Center, 
Fort Gordon 

* Reese Library at Augusta State University 
* Paine College Library , 
* Conrad Technical Library at the US Army Signal 

School on Fort Gordon · 
* Augusta/Richmond County Main Library and 

branches 
* Augusta Genealogical Society 

As you see, there will be lots of ways to spend your 
free time during the GHSLA meeting, and perhaps 
some vacation time before or after the meeting. 
Look for an Augusta History Trivia Contest in the 
next issue ofUPDATE with prizes to be awarded at 
the Annual Meeting. 

-Camilla Reid 
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Membership Report 

Current membership as of September 14, 1996: 

1996 members = 96 
88 regular paid members 
13 new members 
1 student member 
7 honorary members 

So far, there have been no 1996 nominees for honor
ary membership in GHSLA. To submit a candidate 
for honorary membership, please send a letter to the 
Membership Chair, Donna J. Trainor, or any other 
member of the Executive Committee. Criteria for 
honorary membership were published in the last issue 
of the UPDATE, or you can call Donna to get that 
information. 

-Donna Trainor 

Program Committee 

Plans for the Annual Meeting inAugustaare coming 
along very well. Some topics that will be presented 
include: history of Georgia medical libraries, elec
tronic resources and collection development, up
dates on Galileo and the HealthST AR database, and 
the effects of reengineering on libraries (some of 
these are attually good!). There will be three great 
CE classes to choose from as well, so plan to stay the 
entire three days-- March 12-14. If you have any 
questions or suggestions, please contactDarra Combs 
at (706) 774-5078. 

-Darra Combs 

Nominating Committee 

GHSLA needs you! If you would be interested in 
serving as an officer during 1997-98, please contact 
Darra Combs at (706) 774-5078. 

4 

Continuing Education 

At the September 14, 1996 meeting of the GHSLA 
Executive Committee, it was decided to offer the 
following three CE courses at the Annual Meeting to 
be held March 12-14, 1997 in Augusta at the Radisson 
Hotel: 

1. Advanced Internet/ Train the Trainer 

Instructor: Brian Vogh 
Internet Coordinator 
Region 2 Office 

MLA Credit: 8 contact hrs. 

2. Managed Care Organizations and the Health Sci
ences Librarian 

Instructor: Donna Watkins 
Assistant Director 
College of Medicine Library 
East Tennessee State University 
Johnson City, 1N 

MLA Credit: 6 contact hrs. 

3. Serials Management 

Instructors: Mary Burtner 
Head Serials/ Acquisitions 
Lane Medical Library 
Stanford 

Jett McCann 
Operations Manager and 
Head of Customer Services 
EBSCO Subscription Services 

MLA Credit: 8 contact hrs. 

-Susan Statom 
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The theme of the 1996 Annual Meeting of the Georgia Health Sciences Library Association, Metamorphosis, led to an 
exploration of the concepts of metamorphosis and metanoia and a discussion of the emergence of a new discipline: Meta
Librarianship. 

Metamorphosis, according to Webster is a "change of physical form, structure, or substance." Complex life forms that undergo 
metamorphosis may have distinct stages through which they progress from immature forms to an adult or mature state capable 
of reproducing. The concept of metamorphosis can be applied to libraries. Over the years, libraries and their services have gone 
through various forms; as an example, card catalogs now exist predominantly as online catalogs (OPACs). A discussion of the 
potential future metamorphosis in libraries can be found in a collection of essays edited by Lancaster entitled, Libraries and the 
Future, especially the chapter by Kilgour entitled "The Metamorphosis of Libraries during the Foreseeable Future."(1) 

Related to the change of form in metamorphosis, is a word less frequently used, metanoia. Metanoia, according to Roget's 
thesaurus is a "fundamental change in one's beliefs." It has been said that changes in beliefs occur first in individuals and then 
spread through a transformation that occurs in groups and cultures. {2) Changes in belief sets have occurred gradually in 
librarianship over the years. One example is the shift from librarians as searchers to end users as searchers. An example of a 
shift currently in progress is that of the library as a simple storage site to the library as a knowledge manager. 

Often in organizations there is dissonance between values or belief sets and the structures and forms that are created by the 
organization. This is true for libraries as well. As professionals we should be challenged to fmd ways to address gaps between 
belief sets and structures. 

A new profession may need to arise to address these gaps: Meta-Librarianship. Meta-, the root of the word, according to Webster, 
means "occurring later than or in succession to [as well as] situated behind or beyond, later or more highly organized or 
specialized form of." It is used with the name of a discipline to "designate a new but related discipline designed to deal critically 
with the original one." To transform our libraries for the future, we need to transform librarianship into one that is new, more 
comprehensive and highly organized, and that is a specialized form of health sciences librarianship. To do so, we should focus 
on what we need to do to enable our libraries to evolve into mature states capable not only of surviving but continuing to grow. 

First, as health sciences librarians, we must take personal responsibility for this change. Metanoia highlights the fact that for 
metamorphosis to occur in our values and belief sets, individual acceptance of personal responsibility is required of the librarian. 

Second, in order to grow in the right direction, we must learn to ask the right questions about librarianship. This is important 
so that we stay focused on priorities versus becoming overloaded with trying to solve all problems. Schoolman's 1974 article 
in Library Trends (3) identified three themes that should frame our questions for survival and growth: a) changes in education 
for health sciences professions, b) increased accountability in an era of scarce resources, and c) advances in information 
production, recovery and synthesis. More than twenty years later Schoolman's themes are still appropriate to guide us to ask 
the right questions. 

Third, after asking the right questions, we need action plans to change the way that the library is viewed. Spiegelman & Meiners' 
article entitled, "13 Ideas to Transform Your Library--and the Way Upper Management Perceives It" (4) may be helpful. The 
authors suggest such things as improving at least one significant process during the next year, adding value to search results, 
serving on non-library teams, inserting the library into the organization's strategic planning process, annually sponsoring a 
unique program, and regularly inviting customers to speak to library staff. 

Testing or piloting some of these creative ideas will help us take an active role in creating our future. David Penniman {5), former 
President of the Council on Library Resources, has discussed two contrasting ways to view the future. One view is that the future 
is similar to a roadmap, therefore, already printed. In this view we try to unfold it and peek inside it to see what lies ahead. Another 
view is that we as librarians can draw the roadmap ourselves because we shape the future. 
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Miriam Libbey Address Cont. 

As meta-librarians, we must start to redraw our own roadmap that will lead to a metlpnorphosis in our libraries. From Senge's 
book The Fifth Disciple (6) I've identified several ways to help envision the future roadmap. First, we should focus on the library 
as a delivery and knowledge system versus assets controlled by the library. Librarians should negotiate with administrations 
to change measures of success for libraries versus continuing to use descriptions that do not measure value. The library's output 
should be linked to the mission of the institution. Librarians should understand indicators of successful implementation of 
technology. Finally, librarians must create an environment that encourages each library to make a transformation or 
metamorphosis to a learning organization. 

After creating a roadmap toward the future library, each librarian must critically appraise personal skills needed to take the library 
through the metamorphosis. Malinconico (7) has provided a framework to guide this appraisal and identified skill sets in the 
following five areas: a) communication with non-librarians, b) group processes, c) information-handling technologies, d) 
management, and e) marketing. 

The Library faculty at the Robert B. Greenblatt, M.D. Library of the Medical College of Georgia are attempting to draw new 
roadmaps by becoming a "collaboratory" with other campus units for information literacy, medical informatics, instructional 
technology, and knowledge management. The Library's strong planning and implementation roles with the School ofMedicine's 
problem based learning curriculum is an example of the Library's expanded role in information literacy. We are beginning to 
collaborate on grants in medical informatics. Through a focus on instructional technology we participated in planning for 
campus multi-media programs and are now working with a newly created campus-wide position of educational design and 
development. And to support knowledge management the library has created the campus web homepage, the TeLlS 
(Telemedicine Library Information System) database to support telemedicine, and has renamed the reference department 
"Reference and Knowledge Services." These are just a few strategies the Greenblatt Library faculty are using to survive, to 
transform, to grow for the future. 

Every institution is different. What works for one can not necessarily be extrapolated for all libraries and all librarians. What 
is important is that each of us is willing to step back, critically assess our beliefs and ourselves and our profession, draw a new 
roadmap for the future, and then take action as a meta-librarian to transform the library to meet organizational needs. 
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The Nicholas E. Davies Community Health 
Resource Center At Piedmont Hospital 

I was devastated by the news that my mother had brain cancer. My family and I had no control over the 
situation. We felt helpless and hopeless. It would seem strange to some people, but one of the first places 
I wanted to go after I had visited Mom in the hospital, was to the library. One could argue that it was the 
librarian in me that led me there, but I think it was the consumerin me. Frankly, the information! found there 
did nothing to reassure my family and me. The prognosis was grim. But, doing something felt much better 
than doing nothing. Knowing the medical options, the course of the disease, and the language of the specialty 
eased the helplessness a bit. So, I came to believe in the value of consumer health information centers. Now, 
I'm working in one! 

The Nicholas E. Davies Health Resource Center at Piedmont Hospital is an inviting place where patients, 
their families, and members of the community can find information about health issues. The Center provides 
access to professional and consumer texts, journals, videos, newsletters and pamphlets. lnfoTrac's Health 
Reference Center, available on computer, provides even wider access to medical information. If a patient 
calls. I will deliver information from Info Trac, books or articles to his or her room. If a call comes in from 
outside the hospital I will FAX, mail or read information over the phone. I didn't know Dr. Davies, but from 
what I know about him, he believed that patients can benefit from knowledge about their condition. 
Piedmont Hospital has had a consumer health collection since the early 1970's. After Dr. Davies death in 
a plane crash in 1991, the Center was namedinhismemory. A separate, living room type space was designed 
within the Medical Library, and efforts to promote its use as a community resource began. In 1994 a 
marketing assistant was hired to look for ways to get more community interest and funding for the Center. 
Early this summer, I became the first Piedmont librarian dedicated solely to the work of the Davies Center. 

I have been surprised by the wide range of subjects patrons bring here. 
*Among the most popular topics are pregnancy, birth and infant care. The hospital's childbirth 

educators and obstetricians recommend books and videotapes to help demystify the birth process. 
*An Atlanta woman called at the beginning of the school year, frustrated by her inability to locate 

a video about Tourette's Syndrome for her child's sixth grade class. Her daughter has Tourette's and she 
wanted an age-appropriate tape, so her classmates might better understand her symptoms. I was able to 
locate a video to borrow that features Jim Eisenreich, the professional baseball player, who also has 
Tourette's. 

*A man from a small town in Northwest Georgia called wanting to know about laser techniques for 
coronary bypass. We provided him information about a new technique using small incisions, and an article 
about what to expect (from a patient's point of view) during and after traditional coronary artery bypass. He 
admitted he was afraid of undergoing the surgery, already scheduled for October. 

*A woman whose eleven year old daughter had been diagnosed with obsessive-compulsive disorder 
wanted basic information to take to a consult with a new physician. 

*Redux, coumadin, valerian, melatonin and ginseng have all been researched over the past few 
months in the Davies Center. 

In addition to providing information on varied subjects to patients, families, employees, and members of 
the community, the Davies Center sponsors a lecture series. Offered eight times a year, these lectures are 
free and open to the public, and cover a wide range of health topics, from heart disease to sports injuries, 
from hypertension to arthritis. 

To refer patrons, or for further information contact Kathie Thodeson, Davies Community Health 
Resource Center at Piedmont Hospital, 1968 Peachtree Road, N.W., Atlanta, Georgia, 30309, 
(404)605-2303. 

-Kathie Thodeson 
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An Overview of Firewalls 

Recently, firewalls have become the latest buzzword in terms oflilternet security. Many talk about it, but few 
actually know what one is. Basically, a firewall is a means of allowing access to a network from the Internet 
while providing a barrier to ill-intentioned visitors (hackers and vandals). It is a way of defending a network 
from attack, but it has limitations. A firewall will not prevent data from being intercepted once it has left your 
network. It also cannot prevent access to intruders who have obtained a legitimate sign-on and password. 

The first step in the design of any security system is to define what needs protection and from whom you are 
protecting it. You need a list of all systems connected to the network together with what type of access is 
allowed to the system. For example, one user may be allowed both file transfer and telnet access to a system 
while another may be allowed telnet access only. There are 3 basic types of firewall designs: 
1 )router only 
2)choke router and a bastion host and 
3)protocol translation gateway 

Router Only: 
The "router only" design is really just a filter and has the disadvantage ofbeing an" all or nothing" switch. This 
means that you cannot restrict access to a host based on a user name; e.g. it would be impossible to allow ftp 
access to the main library computer for one user and deny ftp access to another. You either allow ftp access 
to this host for all users or none at all. This type of firewall is the cheapest of all ofthe options. 

Choke Router and Bastion Host: 
A "choke router" is a router that will only allow connection to a designated host called a "bastion host." Any 
attempt to connect to another host on the network is rejected. The choke router will typically have some 
filtering, but most of the effort in designing this firewall is put into the bastion host. The host acts as a relay, 
only forwarding information from an outside user if the user is listed in a file maintained by the network 
administrator. This design allows for maximum flexibility. You can restrict access based on user name, day 
of the week, application requested, etc. The bastion host always involves some user inconvenience. A simple 
process such as opening a telnet session to an Internet host becomes a two step process; the user first ope~ 
a connection to the firewall bastion host and then another connection from the bastion to the Internet host. 

Protocol Converter Gateway: 
This alternative design is where TCPIIP [the network protocol used by the Internet] is translated into another 
protocol before the information is forwarded to the final destination. This design is simpler to maintain and 
less expensive, but access may be restricted by type of computer; for example, in some cases, Mac's cannot 
be used but PC's can. Another disadvantage of this type of firewall is throughput reduction; with a fast Internet 
connection you can lose 25% of the speed. Additionally, incoming connections (from the Internet to your 
network) can be a problem. If all you need is outgoing PC access to the Internet, this can be the best alternative. 

[Technical assistance for this article provided by Mark Bell ofMarol Consulting, Ann Arbor, Michigan] 
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GHSLA Conswner Health Information Questionnaire 

In order to help your GHSLA Strategic Planning Committee we would like your input to the following 
questions concerning Consumer Health Information. 

Name --------------------------------------------
Institution ·-----------------------------------------
1. On a scale of 1 to 5, highest being 1 and lowest being 5 please rank the importance of 
Consumer Health Information to your organization. 1 2 3 4 5 

2. Do you have a collection of consumer health resources? Yes or No (please circle) 

3. Do you provide consumer health services ? 
---to patients ? 

--to the general Public ? 

Yes or No (please circle) 
Yes orNe 
Yes orNe 

4. Does GHSLA need to survey our members' institutions regarding the provision of Consumer Health 
Information or to fmd out how they are referring patients to locate this information ? 

Yes or No (please circle) 

5. Would you consider a survey of the public library resources in Georgia available for Consumer Health 
Information to be a priority ? Yes or No (please circle) 

6. Would you consider the investigation of grants and other funding sources for Consumer Health 
Information to be a high priority ? Yes or No (please circle) 

7. Do you think GHSLA should develop lists of Consumer Health Resources ? 
Yes or No (please circle) 

8. Should GHSLA provide workshops for its members on Consumer Health Resources ? 
Yes or No (please circle) 

9. Would you like GHSLA to provide a workshop or program on Alternative Medicine and resources ? 

~ 
Yes or No (please circle) 

10. Should GHSLA provide workshops for consumers orr consumer health information ? 
Yes orNe (please circle) 

Please return to Sharon Cann, GHSLA Strategic Planning Committee member by December 6, 1996. 

Mail: 
Georgia Baptist College of Nursing Library 
274 Boulevard NE, 
Atlanta GA 30312 

Fax: 
{404) 265-3811 



Special Library Association Approves Medical Section 
Nancy Bryant, Parliamentarian of GHSLA and Information Services Librarian at Morehouse School of 
Medicine, has been appointed Organizing Chair of the new Medical Section of the Special Libraries 
Association. The concept of the Medical Section is to provide an authorized "niche" for health sciences 
librarians and all others interested within SLA. Under the umbrella of the Biological Sciences Division, the 
new section can draw on the strength of this firmly established division and benefit from its team resources 
and communications avenues, including the BioFeedback newsletter and BSDNET-L, the division listserv on 
the Internet. The section will also provide interested special librarians an official vehicle for sponsoring 
programs at SLA conferences, and welcome all levels of participation. Membership in the Medical Section 
is free to all SLA members who are also members of the Biological Sciences Division. For more information, 
please contact Nancy Bryant (nbryant@msm.edu, 404-752-1533, FAX 404-755-7318. 

-Nancy Bryant 

SC/MLA Savannah 
Mark your calendars now! Mercer University School of Medicine along with GaiN (the Georgia Interactive 
Network for Medical Information) and Georgia Health Sciences Library Association will be hosting the 47th 
Annual Meeting ofSouthern Chapter ofMLA. The meeting will be held October 24-28, 1997 at the Savannah 
Marriott Riverfront in Savannah, Georgia. Planning for the meeting is already underway. In the next couple 
ofweeks, we will be contacting all of you who volunteered to help. We look forward to working with you 
all to make this the best meeting yet! 

Medical Library and Learning Resource Center 
Mercer University School of Medicine. 
1550 College Street 
Macon, Georgia 31207-0001 

~ 
GHSLA 

Sandra G. Franklin 
Associate Director 
Health Sciences Center Library 
Emory University 
1462 Clifton Road NE 
Atlanta GA 30322-4550 

-Priscilla Carey 

/ 

exp. Dec. 96 




