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the World of Social the World of Social 
SoftwareSoftware



Just What is Social SoftwareJust What is Social Software



WikipediaWikipedia SaysSays

Social softwareSocial software
enables people to enables people to 
rendezvous, connect rendezvous, connect 
or collaborate through or collaborate through 
computercomputer--mediated mediated 
communicationcommunication and to and to 
form form online online 
communitiescommunities. . 





















Library 2.0Library 2.0

Library 2.0? Library 2.0? Sarah HoughtonSarah Houghton ((LiBLiB) said ) said 
that Library 2.0 is...that Library 2.0 is...
...making your ...making your library'’slibrary'’s space (virtual and space (virtual and 
physical) more interactive, collaborative, physical) more interactive, collaborative, 
and driven by community needs...The and driven by community needs...The 
basic drive is to get people back into the basic drive is to get people back into the 
library by making the library relevant to library by making the library relevant to 
what they want and need in their daily what they want and need in their daily 
lives...to make the library a destination and lives...to make the library a destination and 
not an afterthought. not an afterthought. 



So… So… BlogsBlogs



Why Should You Care About Why Should You Care About 
Blogs?Blogs?



Why Should You Care About Why Should You Care About 
Blogs?Blogs?

Helps you stay informed about subjects Helps you stay informed about subjects 
you care aboutyou care about
Get current, unfiltered news & information Get current, unfiltered news & information 
–– That could be slanted by the That could be slanted by the blogblog authorauthor
Unlike listservs, won’t clog up your email Unlike listservs, won’t clog up your email ––
Just you newsreaderJust you newsreader
No Spam No Spam –– unless one of the unless one of the blogsblogs you you 
read is supported by ads read is supported by ads 



Finding BlogsFinding Blogs



Finding Finding BlogsBlogs



Finding Finding BlogsBlogs









Reading BlogsReading Blogs

As a Web pageAs a Web page
But why would you do this?But why would you do this?

With a News Reader With a News Reader 
All updates are automatically delivered to one All updates are automatically delivered to one 
central location when you subscribe to a central location when you subscribe to a RSSRSS
feed, listserv, etc.feed, listserv, etc.



News Readers News Readers –– Or something else Or something else 
to keep up withto keep up with

What Is a News Reader?What Is a News Reader?
A piece of software or Web 2.0 application A piece of software or Web 2.0 application 
that pulls together that pulls together RSSRSS feeds from multiple feeds from multiple 
sources into one place making it easy to sources into one place making it easy to 
browse newly posted information from blogs, browse newly posted information from blogs, 
alert services, and other Web sitesalert services, and other Web sites



News Reader:  BloglinesNews Reader:  Bloglines

Bloglines is a FREE Bloglines is a FREE 
online service that online service that 
helps you subscribe helps you subscribe 
to and manage to and manage 
feeds, weblogs and feeds, weblogs and 
podcastspodcasts and and 
listservslistservs..



Subscribing to BloglinesSubscribing to Bloglines















Information Flow: Model Information Flow: Model 
#1#1

You

Information:

•Blogs

•News Sites

•Databases

Checking for Updates
Model #2: 

E-Mail Alerting 
(flip the arrows)



Information Flow: Model Information Flow: Model 
#3 (RSS)#3 (RSS)

You

Information:

•Blogs

•News Sites

•Databases

RSS 
READER

Reader pings site 
(feed) for updates

New content (since last check) 
pulled into reader

Reader translates XML 
into readable format for 

user: titles, authors, 
dates, content*, link 

back to original source

*If present: first sentence, summary, complete article



What is RSS?What is RSS?
Rich Site SummaryRich Site Summary
Really Simple SyndicationReally Simple Syndication
RDF Site SummaryRDF Site Summary
RSS .9, .91, .92, 1.0, 2.0RSS .9, .91, .92, 1.0, 2.0

ATOMATOM

WEBFEEDS!!WEBFEEDS!!
Function vs. “Function vs. “techspeaktechspeak””
Concept vs. version/flavorConcept vs. version/flavor



Conceptual Definition of Conceptual Definition of 
WebfeedsWebfeeds

InformationInformation repackaged by provider / repackaged by provider / 
creator to give the creator to give the useruser more more controlcontrol over over 
deliverydelivery..
Frequently updated / monitored sitesFrequently updated / monitored sites

Blogs, news sites, etc.Blogs, news sites, etc.

Packaged as Packaged as XMLXML



Q: How do you know if a site has Q: How do you know if a site has 
feeds?feeds?

Places to check on the site:Places to check on the site:
“Utility” spaces on the homepage: top, margins, bottom“Utility” spaces on the homepage: top, margins, bottom
Does the site have a news/press release section?Does the site have a news/press release section?
Sitemap; Site SearchSitemap; Site Search



Using a (RSS) Reader Using a (RSS) Reader --
summarysummary

Subscribe to the sites (feeds) you want to monitorSubscribe to the sites (feeds) you want to monitor
Read the new content at your leisureRead the new content at your leisure

USE THE INFORMATION USE THE INFORMATION –– share, applyshare, apply

Group feeds into categories, unsubscribe, etc.Group feeds into categories, unsubscribe, etc.

Reader does the rest…checks for updates, Reader does the rest…checks for updates, 
highlights highlights new contentnew content, converts XML to user, converts XML to user--
readable contentreadable content
AutodiscoveryAutodiscovery: some readers detect that you’re : some readers detect that you’re 
browsing a page/site with feeds, and allow you to browsing a page/site with feeds, and allow you to 
add the feeds in 1add the feeds in 1--2 clicks2 clicks



Subscribing to a Feed in Subscribing to a Feed in 
4 clicks4 clicks

1.1. RightRight--click to copy feedclick to copy feed
2.2. Reader: “Add”Reader: “Add”
3.3. Paste feedlinkPaste feedlink
4.4. “Subscribe”“Subscribe”

1.1. Select CategorySelect Category
2.2. “Subscribe”“Subscribe”



The Pros & Cons of The Pros & Cons of 
Readers/WebfeedsReaders/Webfeeds

User control of information content/deliveryUser control of information content/delivery
Simple opt in/out mechanismSimple opt in/out mechanism

No passwords, subscription infoNo passwords, subscription info
Customization Customization 

Your own “personal newspaper”Your own “personal newspaper”

It’s not eIt’s not e--mail (no spam, yet)mail (no spam, yet)
Not universally offeredNot universally offered
No standardsNo standards
“Information Overload”“Information Overload”

BackblogBackblog

Readers still WIP’sReaders still WIP’s



Coming Soon: Coming Soon: PubMedPubMed



As Library Professionals…As Library Professionals…
Become familiar with RSS/webfeedsBecome familiar with RSS/webfeeds

Concept & FunctionConcept & Function

Set up reader and start readingSet up reader and start reading
Talk to vendors and users Talk to vendors and users 
Public ServicesPublic Services

Educating users (Educating users (webpageswebpages, training, etc.), training, etc.)
Identifying relevant feeds for you/usersIdentifying relevant feeds for you/users
Are there PS needs that webfeeds could fill?Are there PS needs that webfeeds could fill?

Information TechnologyInformation Technology
Working with PS to fill those needsWorking with PS to fill those needs
Are other libraries creating webfeedAre other libraries creating webfeed--based based 
services we should consider?services we should consider?



Creating A Library BlogCreating A Library Blog

Why Create a Blog for Your Library?Why Create a Blog for Your Library?
To communicate with your usersTo communicate with your users
To communicate with library staffTo communicate with library staff
To communicate with yourselfTo communicate with yourself



Public Blogs for User Public Blogs for User 
CommunicationCommunication

Library & Topical NewsLibrary & Topical News
Announce New ServicesAnnounce New Services
Recent Acquisitions ListRecent Acquisitions List
Book/Movie/Web Site RecommendationsBook/Movie/Web Site Recommendations
Book DiscussionsBook Discussions
Local Events CalendarLocal Events Calendar
Recommended Research SourcesRecommended Research Sources



Internal Blogs for Staff Internal Blogs for Staff 
CommunicationCommunication

Announcements for StaffAnnouncements for Staff
Knowledge Management Knowledge Management 

Frequently asked reference questionsFrequently asked reference questions
Password archivePassword archive

Project ManagementProject Management
Forum for collaborationForum for collaboration
Progress reportsProgress reports



Benefits of Library BlogsBenefits of Library Blogs

Easy Easy –– no HTML knowledge requiredno HTML knowledge required
InexpensiveInexpensive
May be seen as innovativeMay be seen as innovative
Attracts younger usersAttracts younger users
Allow user feedback through commentsAllow user feedback through comments
Can be career booster for bloggersCan be career booster for bloggers



Drawbacks of Library BlogsDrawbacks of Library Blogs

Requires staff time commitmentRequires staff time commitment
TrainingTraining
SetSet--upup
PostingPosting

May need to educate people about blogsMay need to educate people about blogs
UsersUsers
StaffStaff



Steps For Creating A Library Steps For Creating A Library 
BlogBlog

Consider purpose & audienceConsider purpose & audience
Choose blog softwareChoose blog software
Develop blogging policiesDevelop blogging policies
Create a template for the blogCreate a template for the blog
Consider staffing issues Consider staffing issues 
Post contentPost content
Market the blogMarket the blog



Consider Purpose & AudienceConsider Purpose & Audience

Determine type of content you wish to Determine type of content you wish to 
share share 

Library & Topical NewsLibrary & Topical News
Announce New ServicesAnnounce New Services
Recent Acquisitions ListRecent Acquisitions List
Book/Movie/Web Site RecommendationsBook/Movie/Web Site Recommendations
Book DiscussionsBook Discussions
Local Events CalendarLocal Events Calendar
Recommended Research SourcesRecommended Research Sources
Other??Other??



Consider Purpose & AudienceConsider Purpose & Audience

Decide upon a target audienceDecide upon a target audience
General community usersGeneral community users
DoctorsDoctors
NursesNurses
Students / facultyStudents / faculty
EmployeesEmployees













Market Your BlogMarket Your Blog



No        ‘s were harmed in the No        ‘s were harmed in the 
making of this presentation.making of this presentation.


