Blogs, Bloggers, and
Blogging: Finding, Sharing,
and Creating Information in

the World of Social
Software



Just What Is Soclal Software




Wikipedia Says

= Soclal software
enables people to
rendezvous, Connect
oI collaborate through
computerEnediated
communication and te
liermreniing
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Librany 2.0

=i prany 2,07 Saah iHeughten (LiB) said
that Library 2.0'1S...
...making your library”s space (virtual and
physical) more interactive, collaboerative,
and driven by community needs...The
pasic drive IS to get people back into the
library: by making the librany relevant e
What they want and need in thelr adaily
ives...te make the library a destination and
et an aftertneught.




So... Blogs



Why Shoeuld You Care Albout
Blogs?

=



Why Should Yoeu Care About
Blogs?
= Helps you: stay informed about subjects

you care about

= Get current, unfiltered news & Information
— Jhat could be slanted by the blog author

= Unlike listservs, wen't clog up your email —
Just yous newsreader

= No Spam — unless one of the blegs you
iead IS supportead by ads



Finding Blegs



Finding Blegs



Finding Blegs












Reading Blogs

= As a Web page
= But why would you doe this?

= \With a News Reader

= Alllupdates ane automatically delivered to eone
central location when youi subscribe to a RSS
feed, listserv, etc.



News Readers — Or semething else
[0 keep up with

= \What Is a News Reader?

= A piece of software or Web 2.0 application
that pulls together RSS feeds from multiple
sources into one place making it easy. to
prowse newly pested information from blogs,
alert services, andi other \WWel sites



News Reader: Bloglines

= Bloglines is a FREE
online service that
helps you subscribe
to and manage
fieeds, weblogs and
podcasts and
istservs.



Subscribing to Bloglines





















Information Elow: Model

You

#1

\_ %
Y

Checking for Updates

Information:
*Blogs
*News Sites

eDatabases

Model #2:
E-Mail Alerting
(flip the arrows)



lnlermatoen Elow: Vieael
#3 (RSS)

Reader pings site
(feed) for updates

Information:

*Blogs
You J

*News Sites

eDatabases
Reader translates XML

into readable format for | XML
user: titles, authors,
dates, content?, link

back to original source

New content (since last check)
pulled into reader

*If present: first sentence, summary, complete article



" \VWEBEFEEDS!!

= Function vs. “techspeak”
= Concept vs. version/flavor




Conceptual Definition of
\Webfeeds

= nienmation repackaged by proevider /
creator to give the more over
deliveny:

= Ereguently updated / monitored sites
= Blogs, news sites, etc.

= Packaged as



Qi Hew do yeurknew! Ifi a site has

XL feeds? BB -urmnnies

R5S RDF E55 Feeds

Web Feeds
KHL_ R55 Mews Feeds

AT ELOCLIMES m
R55

XML
] Live newsfeeds AML i il R55
FEED .
Syndicate this site [XML) -_

Places te check on the site:

= “Utility” spaces on the homepage: top, margins, hottom
= Does the site have a news/press release section?

= Sitemap; Site Search



Using a (RSS) Reader -
summary.

Subscribe to the sites (feeds) you want to monitor

Read the new content at your leisure
=  USE THE INFORMATION — share, apply

Group feeds into categories, unsubscribe, ete.

Reader does the rest...checks for updates,
highlights new content, converts XML to user-
ieadable content

Autediscovery: seme readers detect that you're
Prowsing a page/site with feeds, and allow you| te
add the feeds in 1-2 clicks



SuBscribing 1o a Feed in
4 clicks

1. Right-click to copy feed
2. Reader; “Add”

3. Paste feedlink
4.

“Subscribe”
1. Select Categorny.
2. “Subscribe”




The Pros & Cons of
Readers/\\Vebfeeds

= User control ofi infermation content/delivery.

= Simple opt infeut mechanism
= No passwords, subscription; info

= Customization
= Your ewn “perseonal newspaper”
= |{'s net e-maill (no spam,, yet)
= Not universally offered

= No standards
" “Information Overload”

= Backblog

= Readers still WIP's



Coming Soeon: PublVead

Save Search

Diisplay | =

| AllT 1233

Items 1 - 20 of 1233
+ Mogmdle [,

ANVTAN INFLUEMZA- Outbreak m Morthern Wietnad
Seience. 05 Ape 3250875721477
FRATD: 15245802 [Publded - in process]

Figure 1: RSS Feed Option on PubMed's "Send 10" Menu

. .
e

Dy | peteis | RSS Feed

« Click the XML fcon below, On the new window, copy the URL in the browser Address
hox and paste it into your RSS reader. In some cases, you can oo hils by dragging and
dropping the XML icon,

« RSS5 feads hot accassed for 6 months will be automatically deleted.

bird flu  ETIH
[
Search Bird flu
Limik iterns if nore than 16 iems.

Figure 3: PubMed's RSS Page




As Libvrary: Professionals...

Become familiar withi RSS/webfeeds
= Concept & Function

Set up reader and start reading
Talk to vendors and users
Public Senvices
= Educating users (webpages, training, etc.)
= |dentifying relevant feeds for you/users
= Are there PS needs that webfeeds could fill?

Information Technology.
= \Working with PS to fill these needs

= Are other librares creating webieed-hased
senvices we should censider?




Creating A

Library Blog

= \Why Create a Blog for Your Library?

= To communicate wit
= [0 communicate wit
= [0 communicate wit

1 Your Users
0 library staff

N yourself



Public Blogs fer User
Communication

= | ibrary & Topical News

= Announce New Services

= Recent Acquisitions List

" Book/iMoevie/\Web Site Recommendations
" Book Discussions

= | ocal Events Calendar

" Recommended Research Sources



Internal Blegs for Staff
Communication

" Announcements for Staff

= Knowledge Management
= Freguently asked reference guestions
= Password archive

= Project Management

= EForum for collaboration
" Progress reports



Benefits of Library Blegs

= Easy — no HTML knoewledge reguired

= |nexpensive

= |\ay be seen as innovative

= Attracts younger Users

= Allow user feedback through comments
= Can e career hooster for bleggers



Drawbacks of Library Blogs

= Reguires staff time commitment
" Training
= Set-up
= Pesting
= Viay need to educate people about blegs

= Users
= Stafi



Steps Eor Creating A Library.
Blog

= Consider purpose & audience
= Choose blog software

= PDevelop blogging policies

= Create a template for the bleg
= Consider staffing ISsUes

= Post content

= Viarket the blog



Consider Purpoese & Audience

= Petermine type of content you wish to
share

= | ibrany: & Topical News

= Announce New Services

= Recent Acquisitions List

= Book/Movie/\Web Site Recommendations
= Book Discussions

= | ocal Events Calendar

= Recommended Researnch Sources

" Other?2?



Consider Purpoese & Audience

= Decide upon a target audience
= General community USers
= [Doctors
= Nurses
= Students / faculty.
= Employees


















Market Your Blog



Ne— ‘s were harmed in the
making of this presentation.



