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Illustrate ways libraries can assist with Meaningful 
Use and other areas of the Affordable Care Act 

Identify the latest trends in quality mobile 
resources used at the point of care. 

Implement the latest apps/technology for 
organizing information. 

Recognize the privacy and patient satisfaction 
implication of apps/technology. 
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Connect resources and stats to goals of your organization.  

Combine stats when possible with tangible outcomes 

Stats are important but cannot stand 
alone 







“Remember that ‘We have always done it that way’ isn’t an answer, it’s an 
excuse. Boomers didn’t like that response in the 1960s, and we shouldn’t like it 
now.” 

• President Blog Post. Mark Funk (May 2008) 
 

“Libraries need to look at the changes in society and start asking themselves 
some hard questions.  Are the services/resources we provide for ourselves or for 
our users.  We do a lot of fooling ourselves that some of our traditional 
services/resources are for our users when really they are for ourselves.  For 
example, why are we checking in print journals?  Why do we even have print 
journals?” 

• Sacred Cows and Heretical Librarians. Michelle Kraft (October 2013) 

http://president.mlanet.org/mfunk/2008/05/happy-trails-to-you/
http://kraftylibrarian.com/?p=2480


Meaningful 
Use 

•EBM 
•Patient 

Education 

IRS •CHNA 







STAGE 2 REQUIREMENTS 

 Provide patients with their health information (via a web portal) on 50% of occasions and 
have at least 5% of these patients actually download, view or transmit that data to a third 
party. 

 Provide a summary of the care record for 50% of transitions of care during referral or 
transfer of patient care settings. 

 Provide patient-specific education resources identified by Certified EHR technology to more 
than 10% of patients with an office visit. 

 Engage in secure messaging to communicate with patients on relevant health information. 

 Make available all imaging results through certified EHR technology. 

 Provide clinical summaries to more than 50% of patients within one business day. 

http://e-patients.net/archives/2013/06/are-physicians-truly-engaging-with-their-patients.htm  



LIBRARIANS  

MedlinePlus 
Connect/Info Buttons 

Order Set 
Development/Committee 

Work 
Clinical Librarians 

Rounding  

Librarians providing (not 
teaching) and 

documenting patient 
education 

Librarians provide 
education to consumers 

on accessing EHR 



The Affordable Care Act (ACA), enacted March 23, 
2010, added new requirements that hospital 
organizations must satisfy in order to be 
described in section 501(c)(3), as well as new 
reporting and excise taxes. 



     

https://www.nghs.com/fullpanel/uploads/files/1-ngmc-final-report--2smlr.pdf


     

https://www.nghs.com/fullpanel/uploads/files/1-ngmc-final-report--2smlr.pdf
















Connected 

Android™ 



91% of American adults have a cell phone 

56% of American adults have a smartphone 

As of May 2013, 63% of adult cell owners use their phones to 
go online. 

34% of cell internet users go online mostly using their phones, and 
not using some other device such as a desktop or laptop computer. 

Joanna Brenner COMMENTARY: MOBILE 
Pew Internet: Mobile. Pew Internet & American Life Project, Sept. 18, 2013. 

http://pewinternet.org/Commentary/2012/February/Pew-Internet-Mobile.aspx accessed on 
October 15, ,2013. 

#diabetesuniv 

http://pewinternet.org/Experts/Joanna-Brenner.aspx
http://pewinternet.org/topics/Mobile.aspx
http://pewinternet.org/Commentary/2012/February/Pew-Internet-Mobile.aspx accessed on October 15
http://pewinternet.org/Commentary/2012/February/Pew-Internet-Mobile.aspx accessed on October 15


78% OF U.S. ADULTS LIVING WITH 
CHRONIC HEALTH CONDITIONS 
OWN A CELL PHONE, COMPARED 
WITH 91% OF THOSE WHO 
REPORT NO CONDITIONS. 

Susannah Fox. COMMENTARY: HEALTH. Pew Internet: Health. Pew 
Internet & American Life Project, Dec. 16, 2013. 

http://www.pewinternet.org/Commentary/2011/November/Pew-
Internet-Health.aspx 

accessed on January 20, ,2014. 
 

http://www.pewinternet.org/Commentary/2011/November/Pew-Internet-Health.aspx
http://www.pewinternet.org/Commentary/2011/November/Pew-Internet-Health.aspx


72% of internet users say they looked online for health 
information within the past year. 

77% of online health seekers say they began their last 
session at a search engine such as Google, Bing, or 
Yahoo.  

13% say they began at a site that specializes in health 
information, like WebMD.  

2% say they started their research at a more general site 
like Wikipedia  

1% say they started at a social network site like 
Facebook. 

 

Susannah Fox. COMMENTARY: HEALTH. Pew Internet: Health. Pew 
Internet & American Life Project, Dec. 16, 2013. 

http://www.pewinternet.org/Commentary/2011/November/Pew-
Internet-Health.aspx 

accessed on January 20, ,2014. 
 

http://www.pewinternet.org/Reports/2013/Health-online/Part-One/Section-2.aspx
http://www.pewinternet.org/Reports/2013/Health-online/Part-One/Section-2.aspx
http://www.pewinternet.org/Commentary/2011/November/Pew-Internet-Health.aspx
http://www.pewinternet.org/Commentary/2011/November/Pew-Internet-Health.aspx
http://www.pewinternet.org/Commentary/2011/November/Pew-Internet-Health.aspx
http://www.pewinternet.org/Commentary/2011/November/Pew-Internet-Health.aspx
http://www.pewinternet.org/Commentary/2011/November/Pew-Internet-Health.aspx
http://www.pewinternet.org/Commentary/2011/November/Pew-Internet-Health.aspx




How do you search? 

http://photos1.blogger.com/blogger/2608/483/1600/Wiki.jpg
http://photos1.blogger.com/blogger/2608/483/1600/google-medicine.0.jpg
http://www.webmd.com/


Searching Facts: 

= 80% 

= 70% 

Hughes, B., Joshi, I., Lemonde, H., & Wareham, J. (2009). Junior physician's use of Web 
2.0 for information seeking and medical education: a qualitative study. International 
journal of medical informatics, 78(10), 645-655. 
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