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http://www.hhs.gov/ocr/privacy/hipaa/understanding/srsummary.html 



Appropriately utilize social media. 

Monitor 
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online 
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Network  
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http://network.socialmedia.mayoclinic.org/hcsml-grid/








Additional Resources: 
http://www.wikihow.com/Ungoogle-Yourself  
http://mashable.com/2012/08/21/change-google-search-result/ 
 

http://www.wikihow.com/Ungoogle-Yourself
http://mashable.com/2012/08/21/change-google-search-result/














NOT ALL REVIEWS ARE NEGATIVE 

We identified 33 physician-rating websites, which 
contained 190 reviews for 81 physicians. Most 
reviews were positive (88%). Six percent were 
negative, and six percent were neutral. Generalists 
and subspecialists did not significantly differ in 
number or nature of reviews. We identified several 
narrative reviews that appeared to be written by the 
physicians themselves. 

 
Tara Lagu MD, M. P. H., Hannon, N. S., Rothberg, M. B., & Lindenauer, P. K. (2010). Patients’ evaluations of health care providers 

in the era of social networking: an analysis of physician-rating websites. Journal of general internal medicine, 25(9), 942-
946. 







http://www.flickr.com/photos/pixxiestails/1526858593/in/photostream/ 



Questions? 

http://creativecommons.org/licenses/by-nc-sa/3.0/
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